Job Description         	

 
Job Title: 		Diagnostic Imaging Lead – Health Care
Accountable to:	Medical Director Secondary Care
Responsible to: 	Chief Nurse Governance and Quality Secondary Care
Location:		Reading
Job Summary
To provide leadership and expert advice in relation to diagnostic imaging. The post holder will work closely with the Clinical Director for Diagnostics and engage with the General/Service/Operations Managers, Hospital Directors, Radiology/Diagnostic Imaging Managers & Leads, Radiographers, Radiologists and Sonographers & Governance Managers to ensure appropriate standards of clinical care and governance are upheld within the Division; this includes compliance with legislation and regulations associated with the services. This is a national role that will need to make the most of Practice Plus Group technology to keep in touch with service managers and clinicians, for example Go To meetings.
To represent the service line with external organisations and networks to meet business needs.
1. To support all diagnostic and imaging service provisions, working closely with the local teams to ensure safe, high quality and effective services are provided at all sites; this includes clear provision mapping across Health Care to enable the Senior Leadership Teams in both Primary and Secondary Care to have an overview of service provision

2. To provide support and professional knowledge of Radiation Protection and all UK Ionising Radiation Legislation.   

3. To provide assurance framework for radiation requirements of services

4. Identify, manage and mitigate risks for the diagnostic and imaging services

5. To liaise with the contracted and sub-contracted radiology reporting services on an ad hoc basis to ensure consistently high levels of service and clinical opinion. To attend contract/service review meetings with the provider on an ad hoc basis to provide clinical input to the contract discussions as necessary and involve the Clinical Director of Radiology as required. To be responsible for the contract management of these services.

6. To monitor and act upon the quality assurance data from the radiology reporting service to ensure that standards are maintained and risks mitigated

7. To engage in the discrepancy case referral process, evaluating feedback from the radiology reporting service

8. To take ownership of the policies and procedures in relation to the diagnostic and imaging services, to ensure that policies meet the latest evidence based best practice.

9. To review and approve PGDs for use in diagnostic and imaging services

10. To conduct quarterly divisional clinical governance meetings and educational meetings for radiographers and sonographers to ensure high quality care and services for patients

11. To conduct the ‘Sonographer & Radiographer’ Quality Governance & Professional Development Meetings every quarter.  

12. Define national benchmarks and KPIs, taking into account national & international standards in terms of quality, productivity and utilisation.

13. Support line management to drive efficiencies in the delivery of services, identifying key metrics for the measurement of service performance and supporting the development of action plans where required

14. Advise on the introduction of innovations to improve service delivery, operational performance and the attractiveness of our services to commissioners.
15. To monitor the quality of patient care against national and local indicators and establish relationships with GPs, CCG’s and other local representative organisations. 
16. To oversee clinical supervision and ensure a clear structure is in place to ensure compliance with national standards and internal policies. 
17. To take responsibility for the quality of service and care provided to patients, the strategic direction of the service line, the delivery of performance and the financial targets. 
18. Ensure National or regional initiatives, directives from the National Institute of Clinical Excellence (NICE) are implemented within services.
19. To be responsible for driving forward and shaping a culture of change, innovation and modernisation to facilitate the implementation of the clinical management arrangements and structures and to support effective service delivery.  
20. To advise the Head of Governance and Quality, Directors of Nursing and Quality and Medical Directors on the impact of new legislation, and national policy on the service line’s ability to deliver services. 
21. To secure improvement of clinical outcomes and to promote standards across the organisation.
22. Contribute to service investigations as required.
23. Build a culture of innovation within which clinical practice is supported to enable it to achieve its potential. 
24. To work with the IM&T and BI team to ensure that comprehensive and effective information systems are in place to support clinical and managerial decision making in the service line and take responsibility for proactively advising on new systems requirements for diagnostic and imaging service specifications.
25. To support the adoption and implementation of effective clinical audit processes with responsibility for ensuring any recommendations of radiological RCAs are embedded across Practice Plus Group and where required audited against 
26. To have shared responsibility for ensuring good relationships with external stakeholders and partners.  
27. Develop and utilise networks to develop a clear understanding of Practice Plus Group’s services and promote a positive image of the Independent sector within the NHS.
28. Contribute towards bids and business cases as required in addition to the procurement of Imaging systems

This list of duties and responsibilities is not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.
Experience
Experience of holding roles of leadership and management
Experience of developing innovative clinical services
Experience of working in partnership with clinical and managerial colleagues
Experience of managing budgets, securing the best use of services to meet service requirements

Skills and Knowledge
Strong people management and motivational skills
Quality focused with innovative approach, the ability to solve problems and implement action plans
Consultative style and strong influencing/negotiation skills
Clear and effective communication and presentation skills

Personal Qualities
Self-awareness
Resilient 
Able to manage own workload within timelines set and financial envelope
Ability to cope with change
Ability to manage and resolve conflict
Self-confident, motivated and able to bring out the best in others
Team worker
Excellent interpersonal skills and the ability to develop relationships with a wide range of colleagues
Commitment to continuous self-development
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