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JOB DESCRIPTION

Job Title:
Doctor

Base Locations:
Regional Practice Plus Group Base 
Accountable to:
Medical Director
Reporting to:
General Manager and Clinical Lead
JOB SUMMARY
To deliver out of hours urgent care. This post may require a doctor to be based at a primary care centre, in a call centre, or in a visiting service.

Essential Responsibilities
· To visit and consult with those patients whose clinical details are passed from the call centre following nurse triage assessment, or via the Practice Plus Group Co-ordinator.

· To advise patients over the telephone, after referral from NHS Direct or another Practice Plus Group call centre, who require GP advice.

· To represent Practice Plus Group in a professional manner when in contact with the general public and other professionals.

· To work as a Primary Care Centre GP as required by service demands during a session, or to cover as a Practice Plus Group Doctor on the GP rota.

· To be responsible for prioritisation and timeliness of all consultations.

· To work with the management team, together with other members of staff, to maximise effective and efficient delivery of care to patients.

· To promote close teamwork between colleagues and to continually strive to improve the service.

· To be available for meetings and appraisals from time to time as required.

· To regularly update personal clinical skills and knowledge.

· To work within the prescribing formulary taking account of the minimum recommended length of prescribed treatment.

Environment

Ability to cope with patients under extreme stress from both social and clinical circumstances. Ability to communicate clearly and effectively in difficult situations in a professional and succinct manner. Some patients may not have English as a first language and others may be anxious, agitated, confused or aggressive.

Flexibility

Hours of work may include evening, weekend and overnight sessions on a rota, and/or a first and second on call cover at Practice Plus Group Primary Care Centres. Sessions will largely comprise visiting patients in their homes, but advising over the telephone and working in a PCC or our Call Centre may also be required from time to time. The service, by its very nature can throw up unpredictable situations, and an ability to handle change and the unexpected is of paramount importance. Some daytime session cover may also be required.

Technical

Practice Plus Group puts a considerable emphasis on IT. Computer, mobile phone and keyboard skills of a basic, but accurate nature, will need to be mastered at an early stage.

Presentation/Time Keeping

The visiting service will be Practice Plus Group’s main public exposure. Practice Plus Group doctors must be punctual and presentable at all times, as such attributes are essential for delivery of a quality service.

Health

It is expected that all doctors will have a good standard of general health to ensure they can perform the functions of the post safely within their own capabilities. Some visits may require doctors to negotiate flights of stairs or to access places where they might feel vulnerable. All doctors are required to complete and return an Occupational Health form prior to commencement of duties and Occupational Health clearance must be obtained before shifts are allocated.

When undertaking services for Practice Plus Group, the British Medical Association advises that doctors should consider the Working Time Directive parameters that permit a maximum of a 48 hour week.  The BMA strongly advises Practice Plus Group to remind its working doctors of their responsibility to ensure their own health is not in any way jeopardised by working excessive hours and that they are always mindful of the safety of patients and the good clinical practice doctors should provide.  Practice Plus Group wishes to maintain its image as an effective Out of Hours provider by ensuring doctors do not work long hours that may detrimentally affect patients or doctors themselves.  Therefore doctors must take responsibility for working sensible hours.   

General
Visiting sessions will be undertaken in a chauffeur driven car and starting points may vary. Practice Plus Group doctors may be expected to work at any of its Primary Care Centres and in other locations. Doctors will be assisted by a receptionist at each Primary Care Centre. Additional PCCs may from time to time be added as a result of new arrangements with other providers. Rest periods or breaks are worked around patient demands. Such breaks will be taken at an agreed time with the Co-ordinator on duty and should be spent at the most appropriate place, preferably at the nearest standby point. Practice Plus Group doctors will not be taken home for their breaks.

At the commencement of a shift, and when no visits have been allocated to a car, the doctor/driver team will be asked to standby at a strategic location within the Practice Plus Group area. Doctors working overnight must complete all triaged home visit requests received in their car in the period up to 08:00 on a weekday. Such calls may not be ‘passed back’ and therefore may entail sessions over-running from time to time, which will be paid.
Complaints

Upon receipt of a verbal or written complaint, an investigation will be instigated by the Patient Services Manager who will provide written details relating to the complaint. Clear written statements will need to be provided by the doctor involved to ensure that an accurate account of the incident is recorded. All clinical related issues will be handled either by the Director responsible for Clinical Governance, or one of the Appointed Complaints Doctors. Practice Plus Group doctors may wish to seek guidance from their medical indemnity organisations. Complaints from time to time will occur, no matter how professional and clinically correct one’s approach to patients. Complaints must be responded to within five days of receipt and the full co-operation with any of the investigating persons is expected.

Hours of Work

These will vary according to individual arrangements. Shift lengths are usually between approximately five and eight hours, and such hours will be worked when GP surgeries are closed.

Practice Plus Group doctors are required to inform the Rota Department of their availability to work, using whatever system is in place at the time to do so. The amount of time a doctor makes available should depend on the type of working arrangement they have agreed, but should be approximately 50% more hours than they would normally work. For example, doctors with a 20 hours per week contract should make themselves available for 30 hours per week. This should be done a month in advance, ie: by 1 April, availability for May should have been submitted.
Doctors working overnight shifts are entitled to a paid break of 30 minutes. This should be agreed with the co-ordinator prior to the break being taken.
Bank holidays are normal work days for Practice Plus Group doctors, remuneration for which is paid at an enhanced rate.

Educational and Clinical Training

Practice Plus Group will provide sessional doctors with resuscitation training and educational sessions. Resuscitation training is an essential requirement for a Practice Plus Group doctor, and doctors are expected to keep their skills updated.
Operational Training

The Visiting Operations Supervisor or the General Manager will give all training in Practice Plus Group operational procedures prior to the commencement of duties, and a brief induction will also be necessary. Subsequent specialist clinical training and operational training may be required from time to time within the Call Centre.

Confidentiality

All information obtained in the course of the postholder’s duties should be treated as strictly confidential.  Any breach of confidence or disclosure of such information, without express permission, may lead to disciplinary action. The post holder has a responsibility to comply with the Data Protection Act 1998 and Code of Practice on Confidentiality.

General
The duties of this post are a guide to the range of responsibilities that may be required.  These may change from time to time to meet the needs of the service and/or the development needs of the postholder.
This job description will be revised regularly to take account of changes within the organisational structure and Practice Plus Group’s business plan.

Health and Safety at Work
The post holder is required to take responsible care for the health and safety of him/herself and other persons who may be affected by his/her acts or omissions at work. The post holder is also required to co-operate with Practice Plus Group to ensure that statutory and departmental safety regulations are adhered to.

All duties must be carried out in accordance with Practice Plus Group’s policies and procedures and with regard to Data Protection Act 1998.

Equal Opportunities
Practice Plus Group is an equal opportunities employer and you will be expected to comply with all relevant policies and procedures in this area together with all other policies and procedures as initiated by Practice Plus Group.
Smoking
Practice Plus Group is a non-smoking organisation and you are therefore required not to smoke in any of the buildings where business is carried out. This also applies to Practice Plus Group vehicles.
Travel to other sites
You may be required to travel to other locations.

Complaints
From time to time, complaints may occur, no matter how professional the approach of our staff.  All complaints are investigated promptly, and the full co-operation of staff is required. The current guidelines amplify the above points with policies and procedures explained.

Other duties
The post holder will be required to undertake any other duties according to the needs of the service.  This job description is not intended to be an exhaustive list of activities, but rather an outline of the main areas of responsibility.  Any reasonable changes will be discussed and agreed with the post holder before any variations to the job description are made.

PERSON SPECIFICATION

Practice Plus Group Doctor

	
	Essential
	Desirable

	EDUCATION/

QUALIFICATIONS
	· Current GMC certificate
· Vocational training certificate or certificate of equivalence
· Full membership of a medical indemnity organisation
· Current HEP B immunity certificate
· Inclusion on a PCT Medical Performers list
	· Current Resuscitation certificate
· Experience of Medical, Surgical, A&E, Mental Health and Paediatrics
· MRCGP/New Graduate with Summative Assessment
· ATLS/ACLS

	SPECIALIST

SKILLS/

ABILITIES
	· Basic computer literacy and keyboard skills
· Good telephone manner & clear diction. Timely record keeping.
· Excellent communication and listening skills. Team worker.
	

	RELEVANT

EXPERIENCE
	· Primary care home visiting, triage and face to face consultation
· Demonstrate holistic patient care
	

	KNOWLEDGE
	· An up to date understanding of modern primary care and its delivery out of hours
	

	COMPETENCIES


	· Self motivated and flexible
· Empathetic and caring
· Socially & ethically aware
· Professional approach and a presentable appearance
· Ability to work under pressure and manage a demanding workload
	

	OTHER

REQUIREMENTS
	· Receptive to needs of patients, relatives and carers
· Adherence to confidentiality requirements. Reliability, punctuality & commitment to work.
· No lateness or early departures.
· Minimum cancellation of shifts.
	



