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JOB DESCRIPTION
Job title:


Business development manager




Accountable to:

Hospital Director

Job summary
The business development manager is responsible for promoting the services of PPG Portsmouth and delivering referral and market share targets. This will be done by directly influencing patients, GPs, practice managers, Referral Management Centres and other key stakeholders in order to increase referrals and raise awareness of Practice Plus Group’s offer for NHS, self-pay and privately insured patients, and potential patients. The post holder will have a complete understanding of the local territory (customers, market, and sales data) and the location of all target customers. They will work closely with Hospital Director, Finance Manager, Operations Manager, Private Healthcare Lead and the Central Marketing Team to promote PPG Portsmouth.
Principle duties and responsibilities
· Responsible for driving delivery of business goals (referrals/market share) using current marketing materials and tools, and through regular off-site visits to key stakeholders e.g., GP’s opticians etc.

· Prioritise, and develop GP activity to drive local referrals to PPG Portsmouth through the building of strong business relationships.
· Develop strategies guaranteeing the right coverage and frequency on all target customer groups.

· In conjunction with the hospital director, identify and share ideas internally on tactics that will shape the local environment for current and future utilisation of Practice Plus Group’s services, along with ideas for innovation and new service developments based around customer needs and improved marketing strategies. 

· Actively horizon scan and review any local and national market intelligence to help shape the agenda for business development, reporting back to the hospital director and central marketing team.
· Be the on-site contact for the central marketing team – pulling together information for staff profiles etc. for newsletters, publicity and supporting centrally driven events.
· In conjunction with the local site team arrange CPD events, charity and awareness days etc. Linking in with the central marketing team and the Press via the appropriate routes.
· Lead on the review and update of the local website and social media such as Facebook, NHS Choices etc.

· Alongside other BDM colleagues, identify and share best practice, contributing to the streamlining of processes and working towards shared targets and objectives.

Communication/Selling Skills

Preparation

· Effectively review information (customer profile, call notes) to target and tailor which GP practices and community groups to visit.

· Build and maintain good working relationships with all key staff and support all key stakeholders (e.g., receptionists, practice managers) in order to maximise access and influence. 

Execution

· Have, maintain and develop sufficient knowledge and understanding of PPG Portsmouth services to endorse selling points and manage queries within the visit.

· Make effective visits to customers e.g., GPs, practice managers, community groups etc. with the aim of increasing referrals to Practice Plus Group services.  

Follow-up

· Daily accurate recording of all call and contact profile information. 

· Update the hospital director on progress made with any field visits and highlight areas that still need work.

Key Performance Indicators

· Referral revenue growth for targeted GP practices / ICBs

· Privately insured healthcare/self-pay revenue growth

· Customer activity targets including daily contact rate, coverage ans frequency

· Monthly management reporting

· Sales ability – measured by means of field visits

· Direct feedback from stakeholders

In addition, the successful candidate will be required to adhere to the following;
Conflict of interest; It is responsibility of all staff to ensure that they do not abuse their official position to gain or benefit their family or friends and declare any conflicts of interest as soon as they are apparent.
Confidentiality; The post holder must preserve the confidentiality of any information regarding patients, staff (in connection with their employment), and Practice Plus Group business, in line with relevant legislation; this obligation shall continue indefinitely. 
Health and safety; Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974), to ensure that the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors. 
Risk management; All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and when requested to co-operate with any investigations undertaken. Datix provides the in-house incident reporting programme and training will be provided.
Safeguarding; we are fully committed to safeguarding the welfare of all children, young people, and adults at risk who may access our services, taking all reasonable steps to protect them from harm. 
Equal opportunities, privacy, dignity and respect; PPG is committed to promoting equal opportunities in employment and will regularly review its policies and procedures to ensure that the job-related needs of all staff working in PPG are recognised. PPG will aim to ensure that all job applicants, employees or clients are treated fairly and valued equally regardless of sex, marital status, domestic circumstances, age, race, colour, disablement, ethnic or national origin, social background or employment status, sexual orientation, religion, beliefs, HIV status, gender reassignment, political affiliation or trade union membership. Selection for training and development and promotion will be on the basis of the individual’s ability to meet the requirements of the job.
This job description is intended as a basic guide to the scope and responsibilities of the post and is not exhaustive.  It will be subject to regular review and amendment as necessary in consultation with the post holder.

Person Specification
	CRITERIA
	ESSENTIAL
	DESIRABLE 

	Qualifications
	· Evidence of higher-level education

· GCSE English and Mathematics


	· Degree educated



	Experience 
	· Experience of using team working skills across functional boundaries
· Proven track record in developing and managing relationships with key stakeholders
	· 2-3 years’ experience in healthcare 

· Knowledge of the health care economy, structure and environment

	Technical Skills 
	· Commercial focus and awareness 

· Excellent influencing skills, interpersonal and communication skills both written and verbal

· Excellent analytical and numerical ability

· IT literate
	· Commercial focus and awareness 

· Ability to persuasively but consultatively promote services to GPs and Commissioners

· Excellent analytical and numerical ability



	Desired Behaviour

 
	· Personal drive and can-do outlook with a willingness to challenge positively

· Ability to solve problems

· Builds effective and credible relationships across the region

· Works collaboratively with others sharing ideas and information at all times 

· Effectively builds trust with a consistent approach between actions and words  

· Strives to achieve maximum business benefit from every customer interaction.

· Proactively actions requests of customers - specifying realistic time frames.

· Proactively seeks to update clinical knowledge.

· Strives for personal and professional excellence.
	

	Other
	· Full driving licence and ability to cover the defined geographic territory for the role
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