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	JOB DESCRIPTION      Registered Nurse – Ward & Outpatients - Birmingham


RESPONSIBLE TO:
Ward Manager
RESPONSIBLE FOR: 
Healthcare Assistants
JOB SUMMARY

Conducting basic ward and outpatient duties as allocated by the Team leader or the Senior Nurse on Duty to meet the standards required by the Company in providing a high quality service to patients.

Principal Duties and Responsibilities

Key Responsibilities:

Day Ward:

· To ensure that the care, welfare, safety and comfort of all patients is of the highest possible standard.

· To promote and maintain good interpersonal relationships between staff/patients/relatives, and the multi-disciplinary team.

· To be responsible for the admission of any new patient to the Day Ward including establishment of a good mutual relationship completing all relevant documentation – identify and introduce named nurse/key worker.

· To liaise with members of the medical and associated professions and ensure that prescribed or recommended treatment is carried out.

· To disseminate relevant information as appropriate whilst maintaining the principles of patient/client confidentiality.

· Pro-actively monitor levels of patient care and plan new interventions to maintain optimal patient care.

· To promote positive working relationships between all groups involved with the welfare of patients.

· To monitor the performance of staff within the scope of your responsibility.

· To ensure that the Company's image is projected at all times by the professional appearance/manner of all members of the nursing team.

· To support and participate in the training and development of nursing care staff.

· To participate in the induction and continued support of all new staff and to work in a collaborative and co-operative manner, recognising and respecting each individual’s contribution to the hospital.

· To assist in the creation of a learning environment.
· To undertake any specific duties as delegated by the Unit Manager/ Team leader on an ad hoc basis.

· To participate in meetings as appropriate.

Outpatients Department:

Although the role is predominantly based on the Day Ward there is an expectation to support the Outpatient Department as needed

Support will be provided to become competent in fulfilling this role as needed. 

· To undertake a comprehensive assessment to assess individual patient needs, diagnosing actual and potential problem(s) to enable the plan of care to be decided. This will involve using Mallampati scoring system, Goldman Cardiac assessment and the American society of anaesthesiologist’s scale, and the skills to carry out a basic anaesthetic assessment

· To perform required investigation and tests for the proposed procedure in accordance with NICE clinical guideline 3. The use of routine pre-operative tests for elective surgery and within the NMC Scope of Professional Practice and Practice Plus Group policies and current departmental Standard Operating Procedures(SOPs)

· Commence discharge planning and patient education to ensure that the patient / family understand the expected outcomes that are defined in the treatment plan. 

· To provide verbal and written information and advice to patients pertaining to the planned procedure

· To review tests and investigation results, highlighting those which may require action by Medical Staff. Liaise and discuss outcomes with the Anaesthetist and/or Surgeon.  Refer patients  who are temporally unfit  or who do not fit our current criteria back to general practitioners or  other Consultants,  for further assessment and treatment where indicated

· Evaluate the Integrated Care Plans (ICP) where necessary.  Revise and document any variances to the care in discussion with the MDT

· Play an active role in the Clinical Governance Strategy, working in close liaison with the appropriate personnel ensuring that Key Performance Indicators (KPI’s) are recorded, monitored and achieved. Supporting the Out Patients manager to review and analyse any variances to the expected outcomes.

· To undertake any clerical duties as are appropriate to patient care

· To continually evaluate the methods used to implement/improve Nursing care and the effectiveness of problem solving techniques. Ensuring  delivery of best practice

· To understand and become fully conversant with Practice Plus Group competency model and its application. 

Education, Research and Audit Responsibilities

· To participate in the staff appraisal process.
· To maintain personal professional development and clinical knowledge and skills.
· To be aware of current advances in clinical care and to develop research awareness in self and others in order to improve the clinical environment.
· To participate in the supervising and teaching of other staff in the department.
· To contribute to developing the clinical learning environment in the department.
· To perform and assist with Monthly and annual audits

Communication 

· To take an active role in maintaining effective communication with all disciplines within a multi-disciplinary setting.

· Ensure accurate record keeping in both paper and electronic records.

· Effectively communicate with all levels of staff throughout the Hospital on a daily basis, including surgeons, anaesthetists, TSSU and wards.

· To attend department and Hospital staff meetings as and when required as delegated by line manager, e.g.; Health and Safety; Infection Control. 

Health and Safety 

As an employee of Practice Plus Group, the post-holder has a duty under the Health and Safety at Work Act 1974, to:-

· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.

· Co-operate with their employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the hospital, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

Data Protection 

The postholder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorized persons or organizations as instructed.

This list of duties and responsibilities is not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.

	PERSON SPECIFICATION – Registered Nurse Ward


	Factors
	Essential
	Desirable

	1. Physical requirements
	· Satisfactory Occupational Health clearance for the role specified.

· Have a satisfactory DBS  clearance 
	

	2. Education and qualifications
	· Registered Nurse Level 1 with surgical and/or pre-assessment experience

· Evidence of continual professional development to meet NMC requirements 

· To be registered with the appropriate professional body
	· Post basic qualification in physical assessment or history taking.

· Teaching qualification ENB 998 or equivalent

	3. Previous experience


	· Recent relevant experience in acute care or elective surgical nursing.
	· Experience of managed care / case management clinical protocols and care pathways

· Experience in change management

	4. Skills, knowledge and abilities
	· Knowledge and skills of surgical care provision

· Up to date hands on clinical skills including phlebotomy, ECGs, etc.

· Intermediate life support skills

· Ability to work closely with consultant users

· Strong decision making skills

· Knowledge and experience of clinical supervision

· Computer literate

· Excellent written and verbal communication skills.  

· Ability to work collaboratively in a multidisciplinary team.

· Ability to plan and prioritise own workload when under pressure. 


	· Experience and skills in the physical examination and assessment of patients.

· History taking skills

· Experience/ Knowledge in:


-Orthopaedics


-General Surgery, 

   
-Ophthalmology
-Endoscopy
· Knowledge of how to use Mallampati scoring system, Goldman Cardiac assessment and the American society of anesthesiologists scale, to be able to carry out a basic anaesthetic assessment  

	5. Aptitude and personal characteristics
	· Assertive and Self-motivated

· Innovative

· Committed to achieving high standards

· High level of work ethic

· Commitment to own personal development.

· Willingness to work in a fast and changing environment

· Enthusiasm to succeed
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