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JOB DESCRIPTION

JOB TITLE:


Registered Nurse, Outpatients Department
RESPONSIBLE TO:
Outpatients Department Manager
ACCOUNTABLE TO:
General Manager
RESPONSIBLE FOR:
Healthcare Assistants

JOB SUMMARY

To ensure a high standard of patient care supported by evidence based practice.
Principal Duties and Responsibilities

Clinical Responsibilities

· To work with other members of the multi-disciplinary team to provide a safe and supportive environment for patients and staff. 
· To manage and assist the responsible consultant in the Injection administration clinics.

· To be responsible for initiating discharge planning arrangements and undertaking care activities when required.

· To manage and be responsible for the Pain pre assessment clinics, advising patients of pain pathway and working closely with the responsible consultant.

· To be able to undertake baseline assessments, referring problems to relevant members of the primary and secondary healthcare teams, taking appropriate remedial action and ensuring patients are follow-up appropriately.
· To be able to assess and make appropriate clinical recommendations regarding patient’s medical fitness for surgery, including suspension and referral of patients.

· To provide patients who have been assessed with expert knowledge and health promotion advice, initiating discharge planning.

· Report to the OPD Manager any deficiencies in service.

· Supervise junior staff in their delivery of nursing care, offering guidance and education as part of the process

· Offer clinical supervision and individual performance review to junior staff.

· Attend work related meetings..

Education, Research and Audit Responsibilities

· To maintain personal/professional development, clinical knowledge and skills.
· Take an active part in in-service training and personal development

· Provide mentoring support for new members of the nursing care staff.

· To participate in the supervising and teaching of other staff members and students in the department.

· To contribute to developing the clinical learning environment of the department..

· To be aware of the current advances in clinical care and to improve the clinical environment.

Management Responsibilities

· To liaise with consultants, clinical staff, members of the multi-disciplinary team and administrative staff, follow-up any queries on patient documentation.

· Handle complaints by patients, members of the public and staff in accordance with Practice Plus Group policies. 
· Undertake any specific departmental administration duties as delegated by the Unit Manager on an ad-hoc basis.
· To act in a manner that supports equality and diversity.

· To be able to manage and keep electronic records of department’s staff training records, annual leave and sick records
· To be able to manage and keep electronic records of department’s monthly audits, monthly staff labour hours 

· Liaise with HR with on new starter’s induction and ensure full orientation program.
· To be aware of budgetary constraints when planning and carrying out nursing care.

· To be aware of and work within the Practice Plus Group policies and national guidelines and policies.

· To ensure that all equipment is well maintained and used safely.

· Delegate clinical responsibilities to other nursing team members accordingly.

Professional Development

· To comply with the NMC Code of Professional Conduct.

· Be involved in writing and updating policies and procedures.

· To take an active role in the clinical governance strategy.

· To take an active lead in ensuring that policies and procedures are adhered to and implemented, reviewed in line with changes in practice to meet the needs of the National Minimum Care Standards.

· To participate in the risk management strategy and ensure that all Health and Safety and COSHH requirements are met.

Health and Safety

As an employee of Practice Plus Group, the post holder has a duty under the Health and Safety at Work Act 1974 to:

· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.

· Co-operate with the employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the Hospital, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

The post holder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act.  This includes, if required to do so, obtain process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorised persons or organisations are instructed.

This list of duties and responsibilities is not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.

I confirm I have read and understand this job description.

Name of Postholder…………………………………………………………………………............

Signature………………………………………………………………………………………………

Date…………………………………………………………………………………………………….
PERSON SPECIFICATION – Registered Nurse Outpatients Department 
	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications


	· RGN 
	· ENB 219 or equivalent



	Experience
	· Recent post registration practical experience

· Evidence of continued development

· Recent Outpatient/Pre-Assessment experience 


	· Private Sector Experience

	Skills and Knowledge
	· Excellent assessment skills

· Computer literate 

· Effective communication and interpersonal skills

· Analytical and problem solving skills 


	· Audit / research experience 

	Other Factors


	· Committed to the overall aims of PRACTICE PLUS GROUP.

· Committed to the provision of quality patient care

· A flexible, positive attitude 

· Willing to develop/learn in the role.

· Ability to be flexible with regard to working hours

· Ability to work within a multi-cultural environment


	· Evidence of personal goals



	Personal attributes
	· Ability to build rapport and influence at every level of an organization.

· Willingness to work in patient areas

· Ability to inspire professionalism

· Strong quality orientation

· Excellent communication skills

· Attention to detail

· Disciplined 

· Flexibility

· Ability to work under pressure 

· Ability to work independently, without supervision

1. 
	· Financial awareness/ commercial attitude

· Competent Microsoft Office skills and data management

1. 
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