[image: Practice Plus Group Perks Logo]


Job Description

Job Title: 		Healthcare Care Taker
Accountable to:	Business Manager 
Location: 		HMP Foston Hall

Practice Plus Group’s mission is Access to Excellence.  Our core values are; 

· we treat patients and each other as we would like to be treated, 
· we act with integrity
· we embrace diversity 
· We strive to do things better together. 

Patients can only access excellence if we commit to living our values in everything we do when we’re at work.
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We believe in putting the patient first, regardless of the environment or their history. The prison population is one of the most vulnerable and challenged patient groups in society and the delivery of their health care is conducted within often difficult and demanding environments. 

 
The role

Provide 
A high standard of services to our users. To welcome and book in arriving patients to healthcare, supervise the waiting area and maintain a calm environment for patients awaiting consultation. A key function of this role is the smooth running of the Health Care departments. 

This role involves physical distribution across the site, supporting the administration team, escorting visitors and contractors and collecting deliveries in a timely manner. You will deal with patients, healthcare colleagues and other professionals over the phone and face to face. Other duties will include stock control and ordering of supplies, cleaning duties, clinical waste, management of maintenance requests, deliveries and occasional furniture additions / removals. 

Deliver 
A safe and clean healthcare area for patients and team in accordance to IPC, monitoring and ordering stock as necessary, paying attention to expiry dates and cost of equipment. Completion of audits and recording checks in adherence to regulatory requirements. Occasional cleaning duties will be required within this role in addition to waste management and collections.

Inspire 
Excellence by dealing with patients and colleagues professionally.  



Promote 
Professionalism within the completion of your duties to ensure a tidy, safe environment is maintained across all healthcare areas.

Share 
Knowledge, skills and expertise to ensure safe care, and build multi-disciplinary teams of clinical and non-clinical colleagues who support each other to do a great job.

About you

· A good basic level of education

· Excellent communication skills

· A non-judgmental and compassionate approach

· Able to work within a busy environment

· A non-judgmental and compassionate approach

· Proactive problem solving skills

· Flexible attitude to working arrangements

· Motivated as an individual and when working in a team

· Able to work within a busy environment

· Willing to learn and develop being committed to self-development

· Patient centred values
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Additional information

Disclosure and Barring Service - a Disclosure and Barring Service disclosure at the enhanced level is required for this role.  A risk assessment will be undertaken if necessary.

Prison Vetting - a HMPPS (His Majesties Prison and Probation Service) clearance is required for this role in accordance with Ministry of Justice, plus local prison vetting.

Education and Training - continuing professional development is encouraged and an annual appraisal system is in place to discuss ongoing objectives and support revalidation.
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