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Job title:



Band 5 RN (PRE ASSESSMENT)

Managerially 


Registered Manager
accountable: 

Professional 


Outpatient Manager
accountability:
 
Purpose of Role
· To assist in the efficient running of the outpatient and pre assessment service and co-ordinate the patient’s journey from pre-admission to discharge ensuring that the patient’s physical, spiritual and ethical needs are met, integrating high quality care in the most cost-effective setting. Ensuring an efficient and effective service that meets the required standards of relevant regulatory bodies.

· To organise and undertake pre-operative assessment of patients ensuring they are fit and suitable for surgery on the date allocated, taking an active part in developing the pre-assessment process to be nurse led where appropriate.

· Ensuring all patients are fully informed of their proposed treatment plans. Taking appropriate action for those patients who are not currently fit for surgery or do not meet  our inclusion criteria, managing appropriate referral onto other Consultants, or back to General Practitioners, for further assessment and treatment where indicated. 
Scope of Role
The role has Clinical, Management, and Education/Professional Development responsibilities: 
Management and leadership
· To work within the surgical outpatient clinics, satellite clinics and the perioperative area ensuring effective smooth running of all clinics
· To  provide clinical direction, leadership  and mentoring to junior colleagues and students, ensuring their development is flexible and adaptable to ensure the needs of the service are met
· To co-ordinate the use of resources ensuring that the planned care is clinically and financially risk assessed and the department is covered with staff who have the appropriate skills and competencies

· To act as a resource for the understanding of the care pathway, to ensure completion of accurate information and assessment

· To be responsible for the keeping of accurate and confidential records, for patients and staff
· Have the ability to manage themselves, and their workload, both individually and as a team member
· To support the development of the Nurse led Pre-assessment  clinics, using appropriate information systems and ensuring compliance with best practice, within an appropriate frameworks, i.e. NMC scope of Professional Practice

· To provide information/data to the Outpatient Manager that demonstrates the effectiveness and quality of the service
· To assist in the achievements of business objectives through the most efficient use of resources. Participating in new initiatives and developments in practice as required.
· Undertake investigation into any concern or complaint raised and provide a written response, to the Outpatient Manager when required. Be able to suggest and take corrective action to prevent further re-occurrence
· Maintain close communication with patients and their carers at all times ensuring that the patients receive a high standard of nursing care
· Be able to deputise for the Outpatient Manager as and when required

Clinical and professional role
· To undertake a comprehensive assessment to assess individual patient needs, diagnosing actual and potential problem(s) to enable the plan of care to be decided. This will involve using Mallampati scoring system, Goldman Cardiac assessment and the American society of anesthesiologist’s scale, and the skills to carry out a basic anaesthetic assessment
· To perform required investigation and tests for the proposed procedure in accordance with NICE clinical guideline 3. The use of routine pre-operative tests for elective surgery and within the NMC Scope of Professional Practice and Practice Plus Group policies and current departmental Standard Operating Procedures(SOPs)
· Commence discharge planning and patient education to ensure that the patient / family understand the expected outcomes that are defined in the treatment plan. This may include liaising with the physiotherapist if Community Services or Appliances are indicated
· To provide verbal and written information and advice to patients pertaining to the planned procedure
· To review tests and investigation results, highlighting those which may require action by Medical Staff. Liaise and discuss outcomes with the Anaesthetist, Surgeon or RMO.  Refer patients  who are temporally unfit  or who do not fit our current criteria back to general practitioners or  other Consultants,  for further assessment and treatment where indicated
· To work in partnership with the Patient Experience Co-ordinators to  manage his/her own case load of patients, from pre-admission through to discharge, 
monitoring all aspects of care to ensure optimal clinical care in the most cost-effective setting
· Evaluate the Integrated Care Plans (ICP) where necessary.  Revise and document any variances to the care in discussion with the MDT
· Play an active role in the Clinical Governance Strategy, working in close liaison with the appropriate personnel ensuring that Key Performance Indicators (KPI’s) are recorded, monitored and achieved. Supporting the Out Patients manager to review and analyse any variances to the expected outcomes.
· To undertake any clerical duties as are appropriate to patient care
· To continually evaluate the methods used to implement/improve Nursing care and the effectiveness of problem solving techniques. Ensuring  delivery of best practice
· To understand and become fully conversant with Practice Plus Group competency model and its application. Ensure all new and existing members of staff have a competency profile relevant to their job role and are competent to safely perform all duties within the scope of their professional practice
· To take an supporting  role in ensuring that policies and procedures are implemented and reviewed in line with changes in practice to  meet the needs of the Care Quality Commission (CQC) regulatory standards,  and those of NHSLA.
Educational and professional development
· To actively participate in the local orientation/induction programme providing guidance and support and teaching to less experience or junior staff as appropriate
· To participate through mentorship in the development of more junior staff and identify any professional training needs. Be able to act as a mentor to students enabling learning to take place.    
· To educate patients, carers in health promotion with information and education pre-operatively and post-operatively, ensuring patients are prepared mentally, physically and socially for their procedure
· To adhere at all times to the NMC Code of Professional Conduct, other NMC guidelines and any other professional bodies and associated guidelines
· To take responsibility for personal and professional development, to be responsible for attending mandatory training sessions and to ensure that all policies and procedures are adhered to.
· To maintain an enquiring approach to nursing practice
· To take responsibility for planning self and professional development, identifying personal objectives for discussion at individual performance 
· To understand  the Practice Plus Group competency model and its application

Additional information

In addition the successful candidate will be required to adhere to the following:

Education and development 

To participate in appropriate training courses or updates in accordance with mandatory requirements and individual Personal Development plans in line with Practice Plus Group policies and procedures. 

Professional 

To adhere at all times to the Professional Code of Conduct, and any other professional guidelines/documents. To comply with guidelines issued from time to time by the UK professional body or any other professional association relating to the practice of your speciality, together with guidance issued from time to time by other competent agencies on clinical, medical and ethical issues 

Regulatory framework 

To adhere at all times to the regulatory frameworks set out by the Care Quality Commission incorporating the requirements for Independent Health Care, as well as The Department of Health Standards for Better Health by working to Practice Plus Group policies and procedures. 

The individual will be required to participate in information requirements/ requests as per regulation. 

It is the responsibility of all individuals to comply with infection control policies and to attend any appropriate training requirements in line with Practice Plus Group’s responsibility to comply with Government Directives and associated codes of practice and take appropriate action where non-compliance is evident. 

Conflict of interest 

It is the responsibility of all staff to ensure that they do not abuse their official position to gain or benefit their family or friends. 

Confidentiality 

The post holder must preserve the confidentiality of any information regarding patients, staff (in connection with their employment), and Practice Plus Group business and this obligation shall continue indefinitely. This is also in accordance with the Code of Confidentiality and the Data Protection Act 1998. 

Health and safety 

Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974), to ensure that the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors. 

Risk management 

All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and when requested to co-operate with any investigations undertaken. 

Privacy, dignity and respect and quality of opportunity 

The hospital is committed to ensuring that all current and potential staff patients and visitors are treated with dignity, fairness and respect regardless of gender, race, disability, sexual orientation, age, marital or civil partnership, religion or belief. Staff will be supported to challenge discriminatory behaviour. In particular staff will protect the privacy and dignity of all patients at all points of their contact with the organisation. It is paramount that staff deal sensitively with individual circumstances and adhere strictly to the single sex requirements.  

Vulnerable Adults Abuse 
The patients referred to us for care must be able to trust that not only will they be safe from any abuse, bullying or intimidation from any member of staff  but that suspicions of external abuse will be dealt with appropriately. 

Raising Concerns 
It is everyone’s responsibility to draw attention to any practice or behaviour which could put patients or staff at risk.   

Equal opportunities 

Practice Plus Group is committed to promoting equal opportunities in employment and will keep under review its policies and procedures to ensure that the job related needs of all staff working in Practice Plus Group are recognised. 

Practice Plus Group will aim to ensure that all job applicants, employees or clients are treated fairly and valued equally regardless of sex, marital status, domestic circumstances, age, race, colour, disablement, ethnic or national origin, social background or employment status, sexual orientation, religion, beliefs, HIV status, gender reassignment, political affiliation or trade union membership. Selection for training and development and promotion will be on the basis of the individual’s ability to meet the requirements of the job.

This job description is subject to change in consultation with the post holder to take into account changing organisational needs. 
Signature                                             Date                                         
  

Signature of 

Head of Department                              Date                                         
  

PERSON SPECIFICATION FORM
Job title:
Outpatient / Pre-assessment Registered Nurse
Department:      

Outpatient department
	Factors
	Essential
	Desirable

	1. Physical requirements
	· Satisfactory Occupational Health clearance for the role specified.

· Have a satisfactory DBS  clearance 
	

	2. Education and qualifications
	· Registered Nurse Level 1 with  pre-assessment  or surgical experience

· Evidence of continual professional development to meet NMC requirements 

· To be registered with the appropriate professional body
	· Post basic qualification in physical assessment or history taking.

· Teaching qualification ENB 998 or equivalant

	3. Previous experience


	· Recent relevant experience in acute care or elective surgical nursing.
	· Experience of managed care / case management clinical protocols and care pathways

· Experience in change management

	4. Skills, knowledge and abilities
	· Knowledge and skills of acute surgical care provision

· Up to date hands on clinical skills including phlebotomy, ECGs, etc.
· Intermediate life support skills

· Ability to work closely with consultant users

· Strong decision making skills

· Knowledge and experience of clinical supervision

· Computer literate

· Excellent written and verbal communication skills.  

· Ability to work collaboratively in a multidisciplinary team.

· Ability to plan and prioritise own workload when under pressure. 


	· Experience and skills in the physical examination and assessment of patients.
· History taking skills

· Experience/ Knowledge in:

-Orthopaedics

-General 



-Surgery, 
   
-Ophthalmology
-ENT


-Gynaecology

· Knowledge of how to use Mallampati scoring system, Goldman Cardiac assessment and the American society of anesthesiologists scale, to be able to carry out a basic anaesthetic assessment  

	5. Aptitude and personal characteristics
	· Assertive and Self-motivated

· Innovative

· Committed to achieving high standards

· High level of work ethic

· Commitment to own personal development.

· Willingness to work in a fast and changing environment

· Enthusiasm to succeed
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