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Role: 		   Night Porter 
Reporting to:  Operations Manager 
Salary: 	   £29,250 per annum (FTE)  
Hours: 	   37.5hrs a week / flexible days
Service: 	   Birmingham Hospital   
	
Practice Plus Group Hospital Birmingham, are looking for somebody to join the team providing the safe transfer of patients around the hospital. Along with supporting the maintenance of the hospital needs.
The successful candidate will be able to work on their own initiative and will have proven experience and a keen attention to detail. They will be friendly, approachable, flexible and motivated and possess a genuine interest in the patients that visit and staff that work in the Hospital. The role seeks a conscientious individual that is pro-active, adaptable, and versatile. 

Tasks in this role are but not limited to;
Security & Safety
· Conduct regular patrols of the premises to ensure security and safety.
· Monitor entrances, exits, and CCTV systems where applicable.
· Ensure all doors, windows, and restricted areas are secured.
· Respond promptly to alarms, incidents, and emergencies.
· Follow fire safety and emergency evacuation procedures.
· Be apart of the resus team
· Assist with the efficient and effective movement of waste ensuring that correct segregation is maintained and the process of waste stream management is correctly adhered to in line with the Waste Management Policy:
· Collect cardboard and deliver to compound / area.
· Collect other forms of waste e.g. electrical, metal, furniture etc. and place in appropriate compound / area.
· Assist with the supply of medical gas to clinical areas
· Deliver medical gas cylinders to wards and departments as required. Exchanging empty cylinders for full, checking for leaks and rectifying problems using fresh seals or replacing cylinders with damaged valve seats
· Carry two way radio.
· Report incidents, potential hazards, near misses etc to those responsible for dealing with such matters
· To work in areas occupied by patients, public and staff, having regard for the health & safety of occupants within that area.
· To work with tools and equipment in a difficult working environment.
· To observe statutory and other regulatory requirements.


Patient and Administrative Support
· Assist patients, residents, and visitors with reasonable requests during the night.
· Support healthcare staff with non-clinical tasks.
· Help maintain a calm, comfortable, and safe environment.
· Escort visitors or contractors as required.

Facilities & Housekeeping

· Maintain cleanliness and tidiness in reception, corridors, and communal areas.
· Set up rooms and facilities for the following day as required.
· Carry out basic maintenance checks and report any faults or hazards.
· Ensure supplies are stocked and available in designated areas.
Administration

· Maintain accurate records of incidents, visitors, and security checks.
· Complete handover reports for day staff.
· Answer telephone calls and deal with enquiries professionally.
· Follow organisational policies and confidentiality requirements.

Skills & Experience
Essential
· Good communication and interpersonal skills.
· Ability to work independently and remain calm under pressure.
· Basic literacy and numeracy skills.
· Reliable, trustworthy, and professional approach.
· Understanding of health and safety practices.
· IT literate  
· 
Desirable
· Previous experience in a healthcare, hospitality, or security environment.
· First Aid qualification.
· Knowledge of safeguarding procedures.
· Experience using security systems or CCTV.
· Previous hospital experience
· 

Working Conditions
· Night shifts, including weekends and public holidays.
· May involve prolonged periods of standing, walking, and light manual handling.
· Work carried out within hospitals, care homes, clinics, or other healthcare facilities
About Us
Practice Plus Group is passionate about great healthcare. We believe that anyone should be able to access excellent care, whether via the NHS or privately. Our breadth of expertise spans surgery, diagnostics, general practice, offender health and urgent care, with an unrivalled range of different services provided across the country. We’re proud to be at the forefront of developing new and exciting ways to support the nation’s health too, helping patients to maximise their wellbeing and live life to the full.
We want our team members to feel motivated and rewarded. We offer a competitive package of pay and benefits. We also recognise the value of a healthy work-life balance – so we always try to be flexible, helping you fit your working life around your home life.
Practice Plus Group’s mission is Access to Excellence. Our core values are;
· we treat patients and each other as we would like to be treated,
· we act with integrity
· we embrace diversity
· we strive to do things better together.
· Patients can only access excellence if we commit to living our values in everything we do

Please note that offers of employment are subject to receipt of satisfactory references and a DBS check.
Practice Plus Group is committed to creating a diverse environment and we are proud to be an equal opportunity employer.
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