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JOB DESCRIPTION

JOB TITLE:


Ophthalmic Nurse Specialist/AMD Nurse Injector




Band 7    Full Time
RESPONSIBLE TO:
Clinical Services and Governance Manager, Practice Plus Group(PPG) Ophthalmology
LOCATION:


To be confirmed; either fixed or mobile delivery locations
JOB SUMMARY

The Ophthalmic Nurse Specialist will act as a clinical expert and professional resource to the multi- professional team, patients and carers. You will be required to work effectively as part of a multi- professional team, in line with protocols and policies of the local service, PPG and professional boundaries. You will be expected to perform Intravitreal Injections (IVI) for the treatment of age-related macular degeneration (AMD) and other treatable macular conditions in accordance with the protocols and policies of the PPG Macular Treatment Services.
	 The role requires you to:

· Work autonomously within your sphere of competency. 
· Undertake management responsibility for being in charge of a designated area of the Ophthalmic Mobile Unit.  
· Practice advanced clinical skills and to be responsible for the assessment of care needs, the development, implementation and evaluation of programmes of care.  
· Participate in the continuing development of nurse-led clinical services within PPG’s Ophthalmology’s Macular Services, providing expert advice, specialist education and training to others. 
· To work effectively as part of a multi-professional team, in line with protocols and policies of the local service and Care UK and professional boundaries. 
· The post holder will be working independently at times without direct supervision, accountable for their own professional actions.  
· Ensuring the safety and well-being of service users, and always working in a manner that promotes dignity and human rights through the adoption of person-centred care principles.



	


Principal Duties and Responsibilities (C1 –C6; HWB2 and 5; IK1;G3)
Communication (C1)

· To deal with enquiries in a helpful and courteous manner, being aware of the need to maintain confidentiality at all times.
· Ensure effective communication with patients, particularly when there are communication barriers e.g., language, comprehension or hearing challenges.
· Receive all patients / visitors to the service in a pleasant and efficient manner ensuring the appropriate person is notified of their arrival.
· To speak and act in a professional manner when dealing with all matters relating to patient care.
Personal and People Development (C2)
Leadership
· Act as a role-model and expert nurse providing in-depth highly specialist clinical knowledge to colleagues through multi–disciplinary meetings, for patients, relatives and carers.
· Participate in an induction programme and set development plans.
· Demonstrate evidence towards continuing professional development.
· Undergo an initial quarterly performance review, then annually after the first year. Set realistic and relevant personal and professional objectives.
· Recognise and understand the roles and responsibilities of individuals working in the team.
· Support the qualified staff, to train new members of staff and colleagues whenever necessary.
· Compile and maintain a Personal Portfolio with updated development records and training records.

· Maintain accountability for your own practice in line with NMC code of professional conduct and take every reasonable opportunity to sustain and improve your own knowledge and professional competence.
Education and Research

· Play a key participative role in the delivery of education and training programmes related to the speciality as part of your professional code.

· Ensure updated mandatory training requirements are met and equipment training records are maintained.
· Undertake clinical supervision of nursing colleagues on an individual or group basis.
· Participate in any training programmes for nursing and for staff of other disciplines as requested by the Manager of the Service.
· Undertake training and achieve competencies relating to the role required for the NWMTS.
· Participate and assist in the system monitoring, review and evaluation of nursing practice through clinical audit.

· Apply research-based findings to nursing practice, ensuring best evidence based practice.
· Maintain professional registration and professional development in line with the expectations of the role.

Health and Safety (C3)

As an employee of PPG, the post holder has a duty under the Health and Safety at Work Act 1974, to:

· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.

· Co-operate with their employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the NWMTS, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

· To observe Heywood, Middleton and Rochdale CCG, other relevant CCG & National Health & Safety Regulations and the policies and procedures.

Service Improvement (C4 and C5)

Quality Issues

· Promote clinical excellence and best evidence-based practice, reflecting PPG’s nursing philosophy.

· Act responsibly as an employee to maintain a safe and healthy environment for service users, visitors and staff.

· Report any incidents as per local guidelines.

· Advocate for patients where feedback has been received.
Clinical Governance
· Assist in the collection of data for a range of clinical benchmarks for use within PPG, as part of the Clinical Governance Framework in order to assist in the development of action plans to improve clinical services and patient outcomes. 

· Ensure that complete, accurate and up to date records are maintained to enable effective, collaborative care, and clinical audit.

· Maintain appropriate statistical returns as required by the multi-disciplinary team. 

· Take a personal responsibility to maintain NMC registration and professional development in line with the experience with the role.

· Maintain confidentiality of information regarding patients, families and friends at all times.

· Participate in reporting of Clinical and Non-Clinical Risk Assessments and incidents.

· Be conversant and comply with PPG’s Health and Safety Policy.
· Assist in the investigation of verbal and written complaints according to Company Policy.
Infection Control

Comply with the PPG’s Infection Control Policies, in order to prevent and / or control the spread of infection throughout the unit and wider healthcare community. Actively promoting robust infection control practices to maintain high standards of cleanliness in the clinical area.

Equality and Diversity (C6)
It is the responsibility of every member of staff to understand our equality and diversity commitments and statutory obligations under current equality legislation including the Disability Discrimination Act 2005, the Equality Act 2006 and the Race Relations (Amendment) Act 2000 and to:
· Respect privacy, dignity, needs and beliefs of patients and carers.
· Ensuring at all times anti-discriminatory and non-prejudicial practice.
· Undertake Equality and Diversity training and update when required.
· Act in ways that support equality and diversity and recognises the importance of people’s right in accordance with legislation, policies, procedures and good practice.
Assessment, Care planning and provision of care to meet Health and wellbeing needs (HWB 2 and 5; C3;C6)

·    Act as a positive role model to staff and patients.
·    Perform Intravitreal Injections for Age related macular degeneration and other macula conditions.
· To deliver patient focussed care which includes assessment, planning, delivery and evaluation of care in line with PPG’s model of care. Responsible for carrying out Clinical Ophthalmic practice within designated clinical areas. This requires the post holder to have highly developed specialist nursing and technical skills, pertinent to the specialist area. 
· To organise and manage the efficient and effective provision of patient care by working in accordance with NMC guidelines and other regulations.
· To work with all members of the multi-disciplinary team to ensure high standards of evidence-based care for the patient including the education and support of the other team members 
· Play an active role in adhering to the outcomes and action plans for Clinical and Non-Clinical Risk Assessments for Patient Care and the Environment.
· Participate in unit meetings and the development of care programmes and care/treatment plans.
· Carry out procedures and treatments for patients within the clinic setting as instructed by the doctor within agreed protocols and guidelines.

· Set up and assist with treatments requiring the use of the clean room. Actively promoting robust infection control practices to maintain high standards of cleanliness in the clinical area.

· To take responsibility for the efficient transfer of information and communication with other members of the Unit team. 

· Undertake the assessment and consent of patients within a defined specialist field and agreed protocols.
· Assist in the planning, implementation and evaluation of any new development involving policy and practice

· To work/supervise/assist with patient care to ensure the maintenance of safe evidence based quality care provision.

· To provide unit cover in the absence of members of staff and support line manager.
· Administer medication within Patient Group Directions.
· Administer medication according to PPG’s Safe and Secure Handling of Medicines, local standard operating policy.

· Provide patient information and education.
· Maintain own personal and professional development plan, in line with PPG’s company and service objectives.
· Explain fully the reasons for each assessment and tests to the patients.
Safeguarding Responsibilities  

· Act as a chaperone as and when required.
· Report any safeguarding issues to the Manager or Nurse in Charge
· Undertake required Safeguarding modules.
· Familiarisation with and adherence to PPG Safeguarding policies.
· Undertake safeguarding mandatory training.
Information Processing (Specific IK1)
· Undertake training to use electronic systems such as Medisoft® / mediSight®, Maxims or any required systems.
· Comply with Information Technology Policies. Revisit policies as required.
· Passwords must not be shared and must be kept confidential.
· Always log off the system after use.
· Record care given accurately and ensure patient details are accurate.
· Retrieving information accurately and only provide information to patients after checking the patients details face to face or via telephone.

· Only use approved email or NHS email to provide information to health professionals outside of PPG when necessary.
General Data Protection Regulation 2018 (specific IK1)
The post holder must at all times respect the confidentiality of information in line with the requirements of the General Data Protection Regulation replaced Data Protection Directive 20. This includes, if required to do so, obtain, process and or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorised persons or organisations as instructed.

Procurement and Commissioning (Specific G3)
· Assist in the promotion of efficient and effective use of resources.
· Participate in the stock control and ordering of consumables within the clinical areas.
· To ensure treatment rooms and areas are adequately stocked, tidy and fit for purpose.
· To avoid overstocking and reduce wastage by rotating stock.
· Carry out stock check with another person.
This list of duties and responsibilities is not exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.

I confirm I have read and understand this Job Description 

Name of Post holder 

………….………………………..

Signature 


…………………………………...
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…………………………………...
	Person Specification –  Ophthalmic Nurse Specialist /AMD Nurse Injector


	Requirement
	Essential
	Desirable
	Method of Assessment

	Education /

Qualifications


	· RN (Level 1)/ BSc 
· Ophthalmic Nursing Qualifications or equivalent or willing to undertake and complete OCCF Level 3
· Undertake Intravitreal Injection or must  be willing to be trained

	· Diploma or other relevant Post Graduate Qualification or a Portfolio demonstrating relevant experience.
· Willing to undertake in House Ophthalmic Nurse Training and competencies
· Willing to undertake Non-Medical Prescribing Course
	CV

Certificates and
Competencies for Intravitreal Injection

	Experience
	· Evidence of Ophthalmic Nursing experience 

· Evidence of dealing with the public


	· Broad range of competencies matched to job description and to job specification illustrated in CV. 

	CV; Interview

	Skills and Knowledge
	· Demonstrate knowledge of principles and philosophy of Clinical Governance.
· Demonstrate ability to respond to situations and act on own initiative.
· Good interpersonal skills
· Ability to communicate effectively both verbally and in writing.

· Willing to undertake any training required for the changing needs of the service.
	·  Skills in use of Slit Lamp examination

· OCT 

· Pachymetry

· Biometry Skills

· Humphrey’s Field Analyser-Visual Fields

· Assist Surgeon in theatre

· AMD

· Cataract

· Glaucoma


	CV; Interview

	Other Factors


	· Enthusiastic, highly motivated and committed. 

· Able to manage own work load and work autonomously using own initiative 

· Manage time effectively focusing on achieving priorities.

· Able to provide advice & information in a polite & courteous manner. 

· Ability to cope in stressful situations.

· Ability to work in a multi-disciplinary team.

· Ability to organise and co-ordinate.

· Flexible attitude to working arrangements.

· Adaptable, friendly, polite, courteous and caring.

· Committed to customer care and first class service provision.

· Committed to continuing education and professional development.

· Honesty and reliability.

· Mentally and physically fit to undertake the role.
	
	CV; Interview


	HAZARDS:

	Laboratory Specimens

Proteinacious Dusts
	X
	Clinical Contact with patients
	X
	Performing Exposure Prone Invasive Procedures
	X

	Blood/Body Fluids
	
	Dusty environment
	
	VDU Use
	X

	Radiation
	X
	Challenging Behaviour
	X
	Manual Handling
	X

	Solvents
	
	Driving
	
	Noise
	

	Respiratory Sensitisers
	
	Food Handling
	
	Working in Isolation
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