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JOB DESCRIPTION


Job title:			Ward Nurse

Managerially 		Ward Manager
accountable: 	

Professional 		Head of Clinical Services
accountability:	 


Service delivery at PPGHSM 

PPG believes in strong team work and partnership amongst its people. This approach is at the heart of everything we do to deliver a high level of patient care. 

Significant time and resources are invested in recruitment to ensure that rigorous standards are met and that staff share the same focus on teamwork and delivery. Employing high calibre people in roles that require personal responsibility and close interaction with patients allows everyone the opportunity to make a difference to patients during their treatment and deliver high quality outcomes. 

Supporting employees in their careers at PPGHSM with great opportunities to learn and develop through training, PPG is an organisation that’s continually innovating to raise standards of best practice in healthcare. 

PPG delivers services to create the best experience for their patients, through best standards of care, clinical excellence and low infection rates. A focus on selected procedures and skills in their delivery means that as a healthcare provider they can consistently improve their performance and in turn benefit their patients.

Purpose of Role	

· To deliver high-quality, cost-effective service within the ward, consistently maintaining the highest standards of patient care and ensuring the safety of patients, visitors, and staff. Demonstrate competence in all clinical practices and procedures relevant to the ward environment. 
· To provide guidance and support to administrative staff to ensure effective management and optimal utilisation of ward beds.
· To deliver high standard nursing care to all patients at admission, post-operatively, and throughout the recovery process.
· Manage the discharge process according to each patient’s individual needs, ensuring accurate and comprehensive documentation, including timely and appropriate correspondence with GPs detailing all relevant post-operative information.  
· To offer clinical and managerial support to the department manager in developing and implementing high-quality care protocols that promote an efficient fast-track service for all patients admitted to the ward. 
· To contribute to the development and maintenance of a cohesive and collaborative multidisciplinary team. 

SCOPE OF JOB

The role has clinical, professional, managerial and leadership, and educational responsibilities:

Clinical and professional:

· To adhere to NMC Code of Conduct at all times.
· To provide skilled and considerate nursing care to patients attending the ward taking into account their specific needs utilising the appropriate PPGHSM Integrated Care Pathway (ICP).
· To take part in the day-to-day maintenance and cleaning of specialist equipment in line with national decontamination standards and maintain associated records
· To ensure that equipment is handled correctly and maintained in a safe working order, reporting any defects promptly to the department manager and ensuring repairs are undertaken.
· To act as advocate for patients within the department, to ensure a patient orientated approach to the delivery of care and to meet national best practice standards, corporate and local policies/SOPs
· To be responsible for maintaining accurate, timely and complete patient health records, ensuring the safety and confidentiality of information
· To complete Maxims health care records accurately and appropriately to ensure timely documentation of all health care interventions, clinical outcomes and discharge planning
· To be responsible for safe discharge planning, ensuring that all discharge requirements are in place prior to the patients’ leaving the facility - to promote the incorporation of discharge planning and health education into patient care. 
· To provide appropriate information to patients and their relatives concerning the patient’s condition
· To appropriately report any variance from the care pathway which affects patient care and/or length of stay. 
· To ensure that nursing care is based on sound and current research and will initiate, participate and promote nursing research and evidence-based practice. 
· Play an active role in the Clinical Governance structure within PPGHSM, working in close liaison with the appropriate personnel ensuring that Key Performance Indicators (KPI’s) are recorded, monitored and achieved.
· To participate in clinical audit and lead on the collection of data as required in accordance with the internal audit programme 

Leadership and managerial:

· To provide clear professional advice and guidance to the multidisciplinary team achieving and maintaining staff morale based on sound organisation and communication 
· To delegate tasks effectively taking into consideration skill mix and clinical ability.
 
· To take an active lead in ensuring that policies and procedures are implemented and reviewed in line with changes in practice and the Care Quality Commission (CQC) regulatory standards.
· To be responsible for the ordering, controlling and monitoring of resources within the department keeping within the agreed departmental budget.
· To supervise and guide the work of junior or non-registered colleagues and provide clinical supervision as required.  To understand own accountability for the delegation of tasks to non-registered staff.
· To ensure that new and temporary staff, including agency staff, are fully inducted to the department according to local protocols
· To report any untoward incidents relating to patients or staff and completing incident report. To be involved in the investigation of such occurrences when requested
· Undertake investigation into any concern or complaint raised and provide a written response if requested to the Ward Manager and Head of Clinical Services. Be able to suggest and take corrective action to prevent further re-occurrence
· To ensure that local policies and procedures are maintained, reviewed and updated according to professional guidance


Educational and professional development

· To educate patients and carers on health promotion before and after procedures, ensuring they are fully prepared physically, psychologically, and socially.
· To support the induction of new staff, providing guidance, teaching, and supervision to junior or less experienced colleagues. 
· To contribute to staff development through effective mentorship, identifying training needs and supporting learners, including students, to achieve their professional goals.
· To maintain and update own clinical knowledge and professional competency in line with regulatory requirements. 
· To attend all mandatory training, aiming for 100% complaince at all times, and adhere to all relevant policies and procedures. 
· To maintain proactive and inquisitive approach to nursing practice, sharing updates on relevant issues and developments with ward colleagues.
· To ensure professional registration and revalidation are maintained in accordance with governing body requirements. 


















Additional information

In addition the successful candidate will be required to adhere to the following:

Professional 
To adhere at all times to professional Codes of Conduct including compliance to any other professional guidance. To comply with guidelines issued from time to time by the UK professional bodies or any other professional association relating to the practice of your speciality, together with guidance issued from time to time by other competent agencies on clinical, medical and ethical issues 

Regulatory framework 
To adhere at all times to the regulatory frameworks set out by the Care Quality Commission incorporating the requirements for Independent Health Care, as well as The Department of Health Standards for Better Health by working to Practice Plus Group policies and procedures. 

The individual will be required to participate in information requirements/ requests as per regulation. 

Infection prevention and control 
It is the responsibility of all individuals to comply with infection prevention and control policies and to attend any appropriate training requirements in line with Practice Plus Group’s responsibility to comply with Government Directives and associated codes of practice and take appropriate action where non-compliance is evident. 

Conflict of interest 
It is responsibility of all staff to ensure that they do not abuse their official position to gain or benefit their family or friends.

Confidentiality 
The post holder must preserve the confidentiality of any information regarding patients, staff (in connection with their employment), and Practice Plus Group business and this obligation shall continue indefinitely. This is also in accordance with the Code of Confidentiality and the Data Protection Act 1998. 

Health and safety 
Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974), to ensure that the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors. 

Risk management 
All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and when requested to co-operate with any investigations undertaken. Datix provides the in house incident reporting programme and training will be provided.

Privacy, dignity and respect and quality of opportunity 
The hospital is committed to ensuring that all current and potential staff patients and visitors are treated with dignity, fairness and respect regardless of gender, race, disability sexual orientation, age, marital or civil partnership, religion or belief. Staff will be supported to challenge discriminatory behaviour. In particular staff will protect the privacy and dignity of all patients at all points of their contact with the organisation. It is paramount that staff deal sensitively with individual circumstances and adhere strictly to the single sex requirements.  

Protecting Vulnerable Adults from Abuse / Safeguarding
The patients referred to us for care must be able to trust that not only will they be safe from any abuse, bullying or intimidation from any member of staff  but that suspicions of external abuse will be dealt with appropriately. 

Raising Concerns 
It is everyone’s responsibility to draw attention to any practice or behaviour which could put patients or staff at risk.   

Equal opportunities 
Practice Plus Group is committed to promoting equal opportunities in employment and will keep under review its policies and procedures to ensure that the job related needs of all staff working in Practice Plus Group are recognised.

Duty of Candour
Practice Plus Group is committed to compliance to Duty of Candour guidance, and employees are expected to comply with the principles laid out in the corporate Duty of Candour policy

Practice Plus Group will aim to ensure that all job applicants, employees or clients are treated fairly and valued equally regardless of sex, marital status, domestic circumstances, age, race, colour, disablement, ethnic or national origin, social background or employment status, sexual orientation, religion, beliefs, HIV status, gender reassignment, political affiliation or trade union membership. Selection for training and development and promotion will be on the basis of the individual’s ability to meet the requirements of the job.
 
This job description is subject to change in consultation with the post holder to take into account changing organisational needs. 


Signature                                                	Date                                         	  


Signature of 
Head of Clinical Services                              	Date                                         	



















	PERSON SPECIFICATION – Clinical Educator




	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications

	· NMC Registered Nurse Adult 
· PGCE/or equivalent- or be willing to complete
· Evidence of continuing professional development to meet NMC standards

	· IV drug administration, venepuncture and cannulation
· ALERT training
· ILS



	Experience
	· Experience in ward nursing with relevant clinical experience 
· Experience in day care/ short stay nursing
· Experience of working leading a small team 
	


	Skills and Knowledge
	· Good communication and interpersonal skills
· Knowledge and experience of clinical supervision and use of reflective practice
· Computer literate
· Political  and commercial awareness
· Ability to work closely with consultant users
· Ability to work collaboratively in a multidisciplinary team
· Ability to work flexibly within a changing environment
· Ability to plan and prioritise own workload when under pressure. 
· Customer/patient focused
	



	Personal
	· Assertive and Self-motivated
· Innovative
· Ability to motivate a team
· Committed to achieving high standards
· High level of work ethic
· Commitment to own personal development.
· Willingness to work in a fast and changing environment
· Enthusiasm to succeed
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