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JOB DESCRIPTION
Job title:

            UTC Practitioner


Responsible to:

Lead and Deputy UTC Practitioners
Accountable to:

Lead GP  
Job summary
The Urgent Treatment Centre (UTC) practitioner is able to assess and diagnose patients presenting with a wide range of minor injuries and illnesses, planning their care, administering treatment and discharging or referring them as appropriate to other healthcare professionals. This role expects you to work autonomously remaining within your scope of practice. The UTC is a clinical facility that requires practitioners to have the ability to work effectively as part of a multi professional team within a fast pace environment, in line with the protocols and policies of Practice Plus Group.
Principle duties and responsibilities
Expert clinical practice/Clinical professional responsibilities
· Work as in independent practitioner in the diagnosis and management of symptoms relating to both illness and injury.

· Practice with a high degree of professional autonomy as an expert practitioner in urgent care, whilst respecting professional boundaries and own, and others, scope of practice.
· Prescribe drugs within the non-medical prescriber scope of practice and company policy.
· Support, train and coach staff to achieve their required competencies and ongoing development.

· Promote autonomy in practice and encourage UTC clinical staff to become confident in decision-making and ongoing skill development which improves the quality-of-care provision.

· Have a proactive approach to self-development, working within the relevant code of professional conduct.
· Provide dynamic effective professional clinical leadership, guidance and support for all clinical staff within the units.
· To maintain standards of infection control within the department and during clinical care, including assisting patients to maintain their own infection control needs.
Professional leadership
· Provide clear, consistent leadership to all clinical and non-clinical staff in the unit, maintaining a visible presence, and ensuring that professional standards are maintained.
· Promote positive inter professional working relationships within the clinical environment, other departments and relevant external stakeholders to develop effective services for patients requiring urgent care in line with national and local agendas, and within local and national clinical governance frameworks.
· Deliver practice developments in urgent care and contribute to implementing policy initiatives to improve the care and experience of patients.

· Provide supervision, mentoring and coaching during pre-planned sessions and as part of everyday practice.
Assurance
· Ensure that all new members of staff complete the required induction and training programmes, participating in the assessment and evaluation of new staff, students and programmes in conjunction with education colleagues.
· Identify educational / training needs based on clinical audit findings, complaints and risk issues, liaising with the governance team locally and corporately. 
· Develop systems for sharing good practice and developing best practice guidelines.
· Ensure staff are aware of and work in accordance with relevant legislation and company policies.
· Ensure that effective risk assessment and reporting is being undertaken and lessons are learnt and implemented.
· Provide and organise clinical supervision in accordance with company policy. 
· Demonstrate the ability to be able to motivate and persuade others through advanced communication skills. 
In addition, the successful candidate will be required to adhere to the following;
Conflict of interest; It is responsibility of all staff to ensure that they do not abuse their official position to gain or benefit their family or friends and declare any conflicts of interest as soon as they are apparent.
Confidentiality; The post holder must preserve the confidentiality of any information regarding patients, staff (in connection with their employment), and Practice Plus Group business, in line with relevant legislation; this obligation shall continue indefinitely. 
Health and safety; Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974), to ensure that the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors. 
Risk management; All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and when requested to co-operate with any investigations undertaken. Datix provides the in-house incident reporting programme and training will be provided.
Privacy, dignity, respect and diversity; PPG is committed to ensuring that all current and potential staff, patients, and visitors are treated with dignity, fairness and respect regardless of gender, race, disability sexual orientation, age, marital or civil partnership, religion or belief. Staff will be supported to challenge discriminatory behaviour. In particular staff will protect the privacy and dignity of all patients at all points of their contact with the organisation. 
Safeguarding; we are fully committed to safeguarding the welfare of all children, young people, and adults at risk who may access our services, taking all reasonable steps to protect them from harm. This includes the recognition of vulnerabilities inherent in all situations where care takes place and the impact this may have beyond the child / adult receiving care and treatment. All staff will receive appropriate training, induction and supervision so that they understand their roles and responsibilities and are confident about carrying them out. The patients referred to us for care must be able to trust that not only will they be safe from any abuse, bullying or intimidation from any member of staff but that suspicions of abuse will be dealt with appropriately. 

Raising concerns; It is everyone’s responsibility to draw attention to any practice or behaviour which could put patients or staff at risk.   
Duty of candour; PPG is committed to compliance to duty of candour guidance, and employees are expected to comply with the principles laid out in the corporate duty of candour policy.
Equal opportunities; PPG is committed to promoting equal opportunities in employment and will regularly review its policies and procedures to ensure that the job-related needs of all staff working in PPG are recognised. PPG will aim to ensure that all job applicants, employees or clients are treated fairly and valued equally regardless of sex, marital status, domestic circumstances, age, race, colour, disablement, ethnic or national origin, social background or employment status, sexual orientation, religion, beliefs, HIV status, gender reassignment, political affiliation or trade union membership. Selection for training and development and promotion will be on the basis of the individual’s ability to meet the requirements of the job.
This job description is intended as a basic guide to the scope and responsibilities of the post and is not exhaustive.  It will be subject to regular review and amendment as necessary in consultation with the post holder.
I confirm I have read and understood this job description 

Name of Postholder 
………………………………………………….

Signature

………………………………………………….

Date


………………………………………………….
Person specification

	Criteria
	Essential
	Desirable

	Education/ qualifications

	· Registered nurse or paramedic with current registration (NMC/HCPC)
· Level 7 minor illness and minor injury advanced history taking qualification or equivalent
· Evidence of Continuous Professional development (CPD)

· Experience of teaching assessing and clinical supervision in Practice

· Safeguarding L3 Adult and Children
	· MSc in advanced care practice in emergency/urgent care

· Degree or equivalent in management 

· Assessor award (D32/33) / Teaching and assessing in clinical practice (ENB 998) or mentorship qualification

· Masters’ degree in a health-related subject
· Advanced life support qualification
· Independent non-medical prescriber (or willingness to undertake course)



	Experience
	· At least three years post registration experience 
· Minimum of two years recent experience in an urgent or emergency care setting

· Able to work autonomously and safely in managing risk, uncertainty and medical complexity
· Experienced in use of PGD’s

	· Safeguarding children and adults at risk

· Experience of mental health conditions

· Experience of chronic disease management
· Health promotion
· Experience in managing a department including being shift lead 


	Skills and knowledge
	· Evidence of relevant extended skills e.g., suturing, plastering, x-ray interpretation
· Ability to work independently 

· Ability to handle multi-faceted problems in a busy fast-moving environment

· Commitment to teaching / development

· A reflective approach to own work and work of others

· IT literate
· Demonstrable critical reasoning skills and decision making
· Perceptive, flexible and effective leadership skills
· Alignment with PPG values and behaviours

	· A creative approach to problem solving

· Proven ability to project manage new developments

· Previous experience working with Adastra and Datix.
· Ability to reduce upper and lower limb fractures/dislocations

· Experience with ring blocks and haematoma blocks
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