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JOB DESCRIPTION


Job Title:	General Practitioner
Reporting to:	CAS Manager	
Accountable to: 	Service Director 111, Medical Director 111	 
Hours of Work:	Flexible shift patterns to meet the needs of the service including days, evenings, nights, weekends and bank holidays
[bookmark: _GoBack]Location:	Regional Call Centre/CAS, primary care centre or other suitable location 


Note
To facilitate joint working with other skillsets within the CAS, it is desirable for the role to be physically located at the Ipswich call centre, however subject to agreement GPs working for Alliance partner GP OOH services may be able to work from their base location.

At this stage, remote home working is not considered appropriate for the role, although this is an expected future development.

Organisation
The Clinical Assessment Service (CAS) provides a 24/7 non-emergency telephone service in conjunction with NHS 111, providing patients access every day of the year to the most appropriate care for their needs, without the need for repeated assessment. 

The service is designed to improve and simplify access to non-emergency health care by providing assessment, advice and access to a full range of services including; specialist advice from a range of allied health professionals within the clinical hub, direct booking into primary care services and referrals into other services including community, primary and secondary care. 

Job Summary

Provide safe and effective assessment and diagnosis via telephone and email / online video consultation, and make timely decisions regarding future management, including advice and onward referral to callers who have been identified as requiring enhanced clinical assessment.

Work as part of the multi-disciplinary team in providing quality, evidence-based health care, in line with protocols and policies to meet the immediate needs of the patient and provide clinical support to other clinicians working in the integrated urgent care hub

Function autonomously and within your sphere of competency to provide telephone assessment of patients, plan their care, administer treatment and discharge them or refer as appropriate to other healthcare professionals / external agencies. This will include prescribing for patients as required.

Take an active role within the cross-disciplinary, multi-skilled team to ensure service quality in line with corporate goals and strategy, and to assist in the development of new models for service delivery that have a positive impact on the health economy.

Represent Practice Plus Group a professional manner when in contact with the general public and other professionals.

Work closely with the clinical and operational Bridge team, service leads and directors for the CAS to ensure:
· Safety of the clinical hub service at all time
· Efficient utilisation of resources
· Effective real time contingency management on shift

Principal Duties and Key Responsibilities:
· Monitor clinical hub triage queues
· Telephone assessment of cases sent to the clinical hub by Service Advisors, Health Advisors or Clinical Advisors.
· To manage a range of case types including:
· Assessment of children under-5 who have not reached a definite disposition via Pathways assessment.
· Assessment of adults over-75 who have not reached a definite disposition via Pathways assessment.
· Emergency contraception advice
· Medication queries and requests
· Support Clinical Advisors in validating Emergency Department and Green Ambulance dispositions following NHS Pathways assessment.
· Provide clinical advice and support to the other members of the CAS, currently:
· Mental Health Specialist Nurses
· Non-prescribing pharmacists
· Dental nurses
· Advanced Nurse Practitioners
· 111 NHS Pathways trained Clinical Advisors
· Navigate appropriate cases for Home visit or district nursing service
· Manage prescription requests in conjunction with pharmacist, and administrative support following the faxed prescription process. Electronic prescribing ability is envisaged in the future. 
· Support 111 Service Advisors, Health Advisors or Clinical Advisors, Operational and Clinical Supervisors by ‘floor walking’ and real time resolution of queries as required.
· To work with the multidisciplinary team within the clinical hub, management team and call handlers, together with other members of staff, to maximise effective and efficient delivery of care to patients.
· Thorough documentation of all contacts (including attempted calls) in clinical systems 
· Follow protocols and policies.
· To regularly update personal clinical skills and knowledge.
· To work within the prescribing formulary taking account of the minimum recommended length of prescribed treatment.
· Actively participate in clinical governance within the CAS as required by the CAS Manager
· Fulfil any monitoring requirements attached to the post as required.

Professional and Educational Responsibilities
· Work within the professional Code of Conduct and other directives as defined by the GMC.
· Undertake appropriate personal and professional development to meet the requirements of revalidation.
· Using the system provided, keep accurate and contemporaneous records of each enquiry, including assessment and advice regarding care.
· Allow patients to carry out self-care as appropriate, through effective communication and health care advice 
· Attend training and professional development programmes identified as appropriate
· Participate in the delivery of induction and ongoing in house training programmes 
· Regularly participate in clinical supervision. 
· Participate in individual’s performance appraisals activities.
· Demonstrate a clear understanding of the accountability and legal implications of the nurse triage role.
· Participate in regular performance review with service leads using agreed competency framework appropriate to the individual’s scope of practice.

Education and Training
· To work within the professional Code of Conduct and other directives as defined by the GMC.
· To undertake appropriate personal and professional development to meet the requirements of GP registration.
· To demonstrate a clear understanding of the accountability and legal implications of the GP triage role.
· To participate in regular performance review using agreed competency framework appropriate to the individual’s scope of practice.
· Apply up to date research-based findings to primary care practice, thus ensuring best evidence based practice is followed.
· Show commitment to lifelong learning and a learning environment through personal example and dissemination of skills, attitude and knowledge to others.
· Ensure updated mandatory training requirements are met and equipment training records are maintained.

Quality Assurance
· Promote clinical excellence and best evidence practice reflecting Practice Plus Group’s primary care philosophy. 
· Act responsibly as an employee to maintain a safe and healthy environment for service users, visitors and staff.
· Reporting any incidents as per local guidelines.
· Advocate for patients where feedback has been received.

Performance Assessment
· Participate fully in an annual appraisal process and agree a personal development plan that will ensure that the objectives of the individual, the team are achieved.

Confidentiality
All information obtained in the course of the post holder’s duties should be treated as strictly confidential.  Any breach of confidence or disclosure of such information, without express permission, may lead to disciplinary action. The post holder has a responsibility to comply with the Data Protection Act 1998 and Code of Practice on Confidentiality.

General
The duties of this post are a guide to the range of responsibilities that may be required.  These may change from time to time to meet the needs of the service and/or the development needs of the post holder.

This job description will be revised regularly to take account of changes within the organisational structure and Practice Plus Group’s business plan.

Health and Safety at Work 
The post holder is required to take responsible care for the health and safety of him/herself and other persons who may be affected by his/her acts or omissions at work. The post holder is also required to co-operate with Practice Plus Group to ensure that statutory and departmental safety regulations are adhered to.

All duties must be carried out in accordance with Practice Plus Gorup’s policies and procedures and with regard to Data Protection Act 1998.

Equal Opportunities
Practice Plus Group is an equal opportunities employer and you will be expected to comply with all relevant policies and procedures in this area together with all other policies and procedures as initiated by Practice Plus Group.

Smoking
Practice Plus Group is a non-smoking organisation and you are therefore required not to smoke in any of the buildings where Practice Plus Group’s business is carried out.
Travel to other sites
You may be required to travel to other Practice Plus Group locations in the event of a Disaster Recovery plan.

Complaints
From time to time, complaints may occur, no matter how professional the approach of our staff.  All complaints are investigated promptly, and the full co-operation of staff is required. The current guidelines amplify the above points with policies and procedures explained.

Other duties
The post holder will be required to undertake any other duties according to the needs of the service.  This job description is not intended to be an exhaustive list of activities, but rather an outline of the main areas of responsibility.  Any reasonable changes will be discussed and agreed with the post holder before any variations to the job description are made.


PERSON SPECIFICATION

General Practitioner 

	


	
Essential
	
Desirable
	
Comments

	
EDUCATION/
QUALIFICATIONS

	· Current GMC certificate
· Vocational training certificate or certificate of equivalence
· Full membership of a medical indemnity organisation
· Current HEP B immunity certificate
· Inclusion on a PCT Medical Performers list
	· Current Resuscitation certificate
· Experience of Medical, Surgical, A&E, Mental Health and Paediatrics
· MRCGP/New Graduate with Summative Assessment
· ATLS/ACLS
	

	

SPECIALIST
SKILLS/
ABILITIES

	· Basic computer literacy and keyboard skills
· Good telephone manner & clear diction. Timely record keeping.
· Excellent communication and listening skills. Team worker.
	· Able to negotiate with all staff levels 
· Problem solving skills
	

	
RELEVANT
EXPERIENCE

	· Extensive experience of telephone assessment
· Primary care home visiting, triage and face to face consultation
· Demonstrate holistic patient care
	· 12 months experience working for OOH service


	

	

KNOWLEDGE

	· An up to date and comprehensive understanding of modern primary care and its delivery out of hours
	
	

	


COMPETENCIES

	· Self-motivated and flexible
· Empathetic and caring
· Socially & ethically aware
· Professional approach and a presentable appearance
· Ability to work under pressure and manage a demanding workload
	
	

	
OTHER
REQUIREMENTS

	· Receptive to needs of patients, relatives and carers
· Adherence to confidentiality requirements. Reliability, punctuality & commitment to work.
· No lateness or early departures.
· Minimum cancellation of shifts.
	
	





Signed: _____________________________________	Position: _________________________


Department: ___________________           ________	Date: ____________________________
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