
Location: Suffolk and North 

East Essex

Reporting to Medical Lead, 

Integrated Urgent Care (IUC) 

Primary Care

Working hours - Flexible choice 

of shift, to meet the needs of the 

service including days, evenings, 

nights, weekends and bank 

holidays

Contract Type - Bank 0 hour a 

week contract

Essential 

Education/Qualifications

• Current registration with the 

GMC as a general practitioner 

• Vocational training certificate 

or certificate of equivalence

• Full membership of a medical 

indemnity organisation

• Inclusion on the Medical 

Performers list

Desirable:

• Current Resuscitation 

certificate

• Experience of Medical, 

Surgical, A&E, Mental Health 

and Paediatrics

• MRCGP/New Graduate with 

Summative Assessment

Relevant Experience

• Primary care home visiting, 

triage and face to face 

consultation

• Demonstrate holistic patient 

care

• Experience of working in CAS 

and OOH services

Skills

• Basic computer literacy and 

keyboard skills

• Good telephone manner & 

clear diction. Timely record 

keeping.

• Excellent communication and 

listening skills. Team worker.

Bank General Practitioner

Provide safe and effective Out of Hours and In hours (CAS) urgent

care assessment and diagnosis via telephone, video consultation, on

site appointments and during home visits. Make timely decisions

regarding future management, including advice and onward referral to

callers who have been identified as requiring clinical assessment.

Work as part of the multi-disciplinary team in providing quality,

evidence-based health care, in line with protocols and policies to meet

the immediate needs of the patient and provide clinical support to other

clinicians working in the integrated urgent care service.

Function autonomously and within your sphere of competency to

provide assessment of patients, plan their care, administer treatment

and discharge them or refer as appropriate to other healthcare

professionals / external agencies. This will include prescribing for

patients as required.

Take an active role within the cross-disciplinary, multi-skilled team to

ensure service quality in line with corporate goals and strategy, and to

assist in the development of new models for service delivery that have

a positive impact on the health economy.

Represent Practice Plus Group in a professional manner when in

contact with the general public and other professionals.

Work closely with the clinical and operational teams, service leads and

directors for the OOH and CAS to ensure:

• Safety of the clinical service is maximised at all time

• Efficient utilisation of resources

• Effective real time contingency management on shift

This post may require a doctor to be based at a primary care centre, in

a call centre, or in a mobile visiting service. Remote working can be

offered and can be discussed with their Medical Lead.

As this is a Bank position, you will be on a 0 hour a week contract,

offering flexible choice of your session within the OOH period.

Once engaged on a session with Practice Plus Group you are

agreeing to work for us on an exclusive basis. You will not commit to

work for any other organisation at the same period of time.

NOTE: This job description is not intended to be an exhaustive list of all duties, 

and responsibilities associated with the job. Other duties may be assigned.
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