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JOB DESCRIPTION

COMPANY: 			Practice Plus group Hospitals Limited
JOB TITLE:			Finance Systems Manager 
LOCATION:                           Remote
REPORTING TO:		Chief Financial Officer (CFO)


Job Summary

This new role fits into the strategy of building a UK Finance Systems function for a recently carved-out healthcare division acquired by an Indian listed business. Reporting to the CFO, the Finance Systems Manager is responsible for management and development of the Company’s core finance systems; specifically, Unit4 ERP, along with the systems and technology which support it including Vena and Microsoft Power BI. 

This role will act as a technology advocate and provide a bridge between the Finance, IT, HRIS and Business Systems teams internally, as well as external technology partners. The Finance Systems Manager will work with stakeholders to derive the maximum benefit from existing systems, defining and documenting key processes and controls, as well as advising on new technology that may be introduced to bring additional value to the business or reflect changing needs.

Key Accountabilities

· Lead on all aspects of Finance Systems service delivery
· Ensure the operational management and maintenance of the Company’s finance systems, their interfaces with other systems and the technology that supports them.
· Ensure appropriate access for users to the finance systems ensuring a balance between accessibility of information and security.   
· Managing the relationship with external support partners, to include defining and ensuring compliance to support call processes, and that service quality standards are met, as well as dealing with escalated support calls.
· Establish and maintain policies and procedures. Clearly defining core operations and ensuring standardisation wherever possible, and that the scope of function is fully understood and protected.
· Regular communication with stakeholders and users to continually promote the features and efficient use of the system. This may include liaison through internal user groups, seminars, training sessions and ad hoc workshops.
· Effective utilisation of team resources to ensure efficient and effective service delivery.

· Managing the relationship with external systems providers
· Main contact for liaison with third party suppliers, including agreeing and measuring the Service Level Agreements (SLAs).
· Review and approval of processing costs.
· Driving the agenda for process improvement and the resolution of issues and faults.

· Manage and maintain a strong control environment and review compliance of key controls
· Develop and maintain the control environment and associated policies and procedures, to include the capture of any issues and developing plans for resolution.
· Active and constant improvement of processes and practices together with compliance monitoring, including the ongoing maintenance and continued development of finance policies and procedures, and legislative or regulatory changes.
· Ongoing identification and communication of risks and opportunities, through general interactions with finance, HRIS and operations.
· Developing best practice, supporting technical developments, ensuring a robust change control environment, safeguarding reporting structures and developing reporting. 

· Driver of change
· Drive the agenda for system development opportunities contributing to the improvement of service delivery and robustness of finance systems data.
· Lead on initiating, planning and implementing new system functionality, software upgrades and reporting developments, ensuring these meet business needs and are in line with business priorities.
· Manage change control procedures, following company standards, which cover changes to the finance system, ensuring that system changes are carried out in a planned and controlled manner.
· Produce system set up and procedure notes ensuring that documentation covering the configuration and operation of the system is complete and up to date.
· Coordinate and conduct comprehensive user acceptance testing for all system developments, enhancements and fixes, ensuring continuity of service and accuracy of data.  

· Building strong working relationships with key members of the finance team, as well as HRIS, business systems and operations.

· Other ad hoc activities including updating the Finance Systems pages on the Company intranet, data extraction for projects and audit testing, and general involvement with the wider activities of the Company.

Experience

· Extensive knowledge of Unit4 ERP and Microsoft SQL. 
· Experience of Vena, Microsoft Power BI, REST APIs, and Microsoft Power Platform (or similar) would be an advantage.
· Proven experience in a similar role, especially in the use and implementation of Cloud/SaaS ERP and CPM systems.
· Project management and planning.
· Experience of CPM and reporting tools.
· Excellent Microsoft Office skills, particularly advanced Excel.
· Experience in designing and implementing internal controls.
· Accounting and reporting in a large complex environment, with previous experience in a finance setting an advantage.
· Up to date knowledge of data regulations and other relevant legislation and good practice, including GDPR.
· Staff supervision, particularly for systems teams.
· Evidence of continuing professional development.

Personal attributes

· Ability to forge and maintain relationships with internal and external stakeholders.
· Strong interpersonal and communication skills.
· Resilient, proactive approach, with a readiness to be accountable for service quality.
· Confident in handling complex processes. 
· Ability to manage time and prioritise activity, to work in challenging situations and to meet demanding deadlines.
· Considerable personal initiative with an enthusiasm to learn and apply new systems, processes and procedures.
· Hands-on, sleeves rolled-up approach to work. 
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