




JOB DESCRIPTION

JOB TITLE:


Initial Assessment Nurse/Paramedic Practitioner 
RESPONSIBLE TO:

 Lead Practitioner 

ACCOUNTABLE TO:

Lead Practitioner
JOB SUMMARY

To provide safe and effective initial assessment/advice to patients, in line with the protocols and policies of the local Service.
Principal Duties and Responsibilities

Managerial
· Support and supervise junior staff / students.
· Assist in the orientation and support of new staff to the unit.

Communication
· Communicate and liaise with all health care staff. 
· Ensure that identified lines of communication are maintained with patients, colleagues and external agencies to demonstrate politeness and courtesy and sensitivity promoting the corporate image of Care UK.
· Be actively involved in own team meetings and inter-team meetings to ensure flexible working and service provisions.  Provide and circulate minutes and all relating documents / presentations formally and informally.
· Play an integral role in ensuring that all team members are aware of local and general Health & Safety matters, Clinical Governance and other on-going issues, which arise including patient safety issues.
· Provide and organise support through the means of clinical supervision in accordance with Company policy.
· Demonstrate the ability to be able to motivate and persuade others through advanced communication skills.
Clinical Governance
· To participate and assist in the systematic monitoring, review and evaluation of clinical  practice through clinical audit. 

· To participate and assist in the setting of standards of patient care based on sound research findings. 

· Work within Care UK’s Clinical Governance framework.

· Maintain NMC / HCPC registration and professional development in line with the expectations of the role. 

· Promote clinical excellence and best evidence practice reflecting Care UK’s nursing/professional philosophy.  

· Maintain confidentiality of information regarding patients, families and friends at all times. 

· Assist in the investigation of verbal and written complaints according to Company Policy. 
Clinical Professional Responsibilities
· Deliver first point contact care for patients.
· Assess individual’s health needs.
· Prioritise patient care.
· Monitor the waiting area and communicate with patients and relatives as appropriate.

· Referral / sign posting to appropriate health professional.
· Provide patient information and education.
· Ensure Services clinical protocols are adhered to at all times.
· Work within guidelines.
· Support the senior practitioner.
· Assist with diagnostic interventions and clinical treatments.
· Ensure full and accurate records are maintained and confidentially withheld.
· Maintain own personal and professional development plan, in line with Care UK’s company and service objectives.  

· Appraise own performance and discuss development needs with mentors, supervisors and line manager.

· Participate in regular clinical supervision.

· Work at all times within the NMC / HCPC Code of professional practice.
· The post holder must at all times carry out his/her duties with due regard to the Company’s equal opportunities policy.

· Be conversant and comply with the Service’s fire precautions and procedures for evacuation and emergency resuscitation. 

· Be conversant and comply with Care UK’s Health and Safety Policy.

· To maintain standards of infection control within the unit and during clinical care and to assist patients to maintain their own infection control needs.

Education and Training
· To assist, develop, introduce and apply research-based findings to nursing practice, ensuring best evidence based practice.

· Show commitment to life long learning and a learning environment through personal example and dissemination of skills, attitude and knowledge to others.

· Comply with the Company Appraisal system and attend an appraisal every year.

· Ensure updated mandatory training requirements are met and equipment training records are maintained.
Quality
· Where necessary input the precise clinical data and patient information into the local IT system.

· Be involved in health care initiatives and health promotion.

· Act responsibly as an employee to maintain a safe and health environment for service users, visitors and staff. 

Health and Safety 

As an employee of Care UK, the postholder has a duty under the Health and Safety at Work Act 1974, to:-

· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.

· Co-operate with their employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the treatment centre, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

Data Protection 

The postholder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorized persons or organizations as instructed.

This list of duties and responsibilities is by not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.

I confirm I have read and understand this Job Description 

Name of Postholder 
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	Person Specification – Triage Nurse


	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications


	· 1st level Registered Nurse with current registration with the UK Nursing Midwifery Council (NMC).
· Evidence of Continuous Professional Development (CPD).
	· Post basic certificate in first contact care or another related subject.



	Experience
	· Post qualification experience – including experience in an acute setting.

· Experience of working within a multi-disciplinary team.  
	· Experience within Accident and Emergency and / or Primary Care environments.

	Skills and Knowledge
	· Ability to work unsupervised / part of a team.

· Ability to communicate effectively, verbally and in writing.

· Basic IT skills and the ability to demonstrate clinical expertise and knowledge of audit.

· Demonstrable critical reasoning skills.
· Demonstrable evidence of multi-professional / multi-agency working.
· Able to prioritise workload.
· Recognise seriously ill / injured patient.
	· Previous telephone triage experience.
· Evidence of knowledge in current professional Nursing issues

· Health promotion.
· Previous audit participation.



	Other Factors


	· Committed to customer care and first class service provision.

· Adaptable, friendly, polite, courteous and caring.

· Good presentation of self, enthusiastic, flexible, innovative.

· Team player.
· Flexible attitude to working arrangements.

· Motivated and committed.

· Receptive to feedback and the willingness to learn and develop.
· Mentally and physically fit to undertake the role.
	


	HAZARDS:

	Laboratory Specimens

Proteinacious Dusts
	X
	Clinical Contact with patients
	X
	Performing Exposure Prone Invasive Procedures
	X

	Blood/Body Fluids
	X
	Dusty environment
	
	VDU Use
	X

	Radiation
	
	Challenging Behaviour
	X
	Manual Handling
	X

	Solvents
	
	Driving
	
	Noise
	X

	Respiratory Sensitisers
	
	Food Handling
	
	Working in Isolation
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