		[image: PPG Verticle logo (002)]
	JOB DESCRIPTION   Interim Day Surgery Ward Manager



RESPONSIBLE TO:	Head of Clinical Services

ACCOUNTABLE TO:	Hospital Director

RESPONSIBLE FOR: 	Registered nurses and Healthcare Support Workers

Job Summary
The Interim Day Ward Manager is responsible for the clinical and operational leadership of a high‑flow Day Surgery Unit within an NHS provider organisation. The post holder will ensure the delivery of safe, effective, compassionate, and patient‑centred care to all patients, including NHS‑funded and self‑pay patients, with consistent standards applied to everyone.
The role provides leadership across multiple specialties, including Ophthalmology, General Surgery, Urology, Orthopaedics, and Endoscopy. With responsibility for bed management, patient flow, admissions and post‑discharge care, workforce leadership, quality improvement, and clinical governance.
Clinical Leadership and Patient Care
· Provide visible clinical leadership and act as a professional role model in line with NMC standards and PPG Values.
· Ensure high standards of nursing care are delivered consistently across all patient pathways.
· Maintain oversight of the full patient journey, including admission, peri‑operative care, recovery, discharge, and post‑discharge support.
· Actively engage with patients and families to support informed decision‑making, consent, and shared care planning.
· Ensure equity in care delivery for all patients, regardless of funding pathway.
· Maintain accurate, timely, and confidential patient records in line with information governance requirements.
Bed Management and Patient Flow
· Take responsibility for bed and capacity management within a high‑flow Day Surgery Unit.
· Optimise patient flow across Ophthalmology, General Surgery, Urology, Orthopaedics, and Endoscopy services.
· Work closely with the Theatre Manager and Endoscopy Manager to ensure effective coordination of patient pathways, minimise delays, and enhance the overall patient experience.
· Coordinate admissions, transfers, and discharges in collaboration with Consultants, Consultant Anaesthetists, and multidisciplinary teams.
· Anticipate and manage operational pressures, escalating risks and capacity concerns appropriately.
Clinical Governance, Patient Safety and PSIRF
· Ensure effective clinical governance systems are embedded within the Day Ward.
· Lead local implementation of the Patient Safety Incident Response Framework (PSIRF).
· Ensure incidents, near misses, and patient safety concerns are reported and managed appropriately using Datix.
· Assist with and contribute to investigations, ensuring learning is shared and improvement actions are embedded.
· Maintain oversight of infection prevention and control, medicines management, health and safety, and environmental risks.
Quality Improvement and Audit
· Lead and participate in clinical audit and quality improvement initiatives aligned with service priorities.
· Use data, patient feedback, and learning from incidents to drive continuous improvement.
· Ensure audit cycles are completed and actions lead to demonstrable improvement in patient care and outcomes.
Workforce Leadership and Staff Development
· Manage nursing staff to ensure safe staffing levels, appropriate skill mix, and effective deployment.
· Support staff through appraisal, supervision, performance management, and ongoing professional development.
· Promote a positive, inclusive, and learning‑focused team culture.
· Actively support staff wellbeing and engagement.
· Contribute to the education, supervision, and development of new starters and junior staff.
Communication and Multidisciplinary Working
· Maintain effective communication within a multidisciplinary team, including surgeons, anaesthetists, theatre teams, endoscopy teams, and ward staff.
· Ensure timely escalation, effective handover, and clear communication across the patient pathway.
· Attend and contribute to departmental and service meetings as required.
Service Development and Leadership
· Actively contribute to service development, operational improvement, and service change initiatives.
· Support organisational objectives and quality priorities.
· Work collaboratively with senior nursing, theatre, and operational colleagues to enhance patient flow, safety, and experience
Health and Safety 

As an employee of Practice Plus Group, the post holder has a duty under the Health and Safety at Work Act 1974, to:

· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.
· Co-operate with their employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the treatment centre, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

Data Protection 

The postholder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorised persons or organisations as instructed.


This list of duties and responsibilities is not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.

I confirm I have read and understand this Job Description 


Name of Postholder 		…………………………………..

Signature 				…………………………………...

Date					…………………………………...





	Person Specification



	Criteria
	Essential
	Desirable

	· Qualifications

	· Registered Nurse (Adult) with current NMC registration 
· Evidence of ongoing Continuing Professional Development (CPD)

	· Post‑registration qualification in leadership, management, or clinical speciality 
· Teaching, mentoring, or assessor qualification 
· Degree‑level qualification or equivalent clinical experience 



	· Experience
	· Significant post‑registration clinical experience within an acute surgical healthcare environment 
· Experience of working in a day surgery and/or endoscopy setting 
· Experience of managing patient flow, admissions, recovery, and discharge pathways 
· Working knowledge of clinical governance, risk management, and patient safety systems 
· Experience of incident reporting and contributing to investigations 
· Understanding of the Patient Safety Incident Response Framework (PSIRF) 
· Experience of delivering or contributing to Quality Improvement (QI) and clinical audit 
· Experience of working within a CQC‑regulated service 
· Demonstrated experience of working collaboratively within a multidisciplinary team

	· Experience of managing a high‑throughput or high‑flow service 
· Experience of leadership or management responsibility for a clinical area 
· Experience of supporting or leading service change or improvement initiatives


	· Leadership and Management
	· Ability to provide visible, credible clinical leadership 
· Experience of managing and supporting staff performance, development, and wellbeing 
· Ability to role model professional behaviour aligned to PPG Values 
· Ability to manage competing priorities in a fast‑paced clinical environment 
· Ability to promote a positive, inclusive, and learning‑focused team culture

	· Experience of leading teams through change 
· Experience of managing staffing levels and skill mix to support patient flow


	· Clinical Governance, Safety & Quality 
	· Strong understanding of patient safety principles and risk management 
· Ability to support and contribute to patient safety investigations 
· Knowledge of infection prevention and control practices 
· Experience of medicines management and safe use of medical devices 
· Ability to use data, audit results, and patient feedback to improve care delivery

	· Experience of leading local governance meetings or safety huddles 
· Involvement in preparing services for CQC inspection or responding to inspection feedback



	· Communication and Interpersonal skills
	· Excellent verbal and written communication skills 
· Ability to communicate effectively with patients, families, and carers 
· Ability to work collaboratively with consultants, anaesthetists, Theatre Managers, Endoscopy Managers, and wider teams 
· Ability to handle sensitive conversations professionally and compassionately 
· Confident in escalating risks, concerns, and capacity pressures appropriately

	· Experience of supporting patients through concerns or complaints 
· Experience of presenting information at meetings or governance forums


	· Other Factors





	· Committed to the overall aims of Practice Plus Group
· Committed to the provision of quality services.
· A flexible, positive attitude to performing a variety of duties.
· Ability to be flexible with regard to working hours
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