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Job description

Job title:	Partnerships Relationship Manager
Reports to:	Claire O’Neill, Partnerships Director
Location:	Remote 

Purpose of Role
Practice Plus Group is one of the UK’s leading independent healthcare providers, delivering high-quality, patient-focused services across a wide range of specialties.
While traditionally focused on providing exceptional care to NHS patients, the group is now expanding its services to privately insured patients. This strategic expansion enables Practice Plus Group to broaden its reach, enhance patient choice, and continue delivering outstanding healthcare across a broader spectrum.
This role will be pivotal in driving this growth by building and managing relationships with health insurers. It offers an exciting opportunity to shape our insurer pathways, ensuring we deliver seamless and efficient care to private members.

Key Responsibilities
· Manage accounts and relationships for private medical insurers (PMIs), addressing and resolving their queries promptly.
· Set up and maintain insurer CCSD code mapping and related processes.
· Oversee insurer pricing tariffs within our systems to meet contractual obligations.
· Handle commercial terms, pricing, service level agreements and renewal discussions.
· Design and optimize insurer billing processes via Healthcode, serving as the subject matter expert in resolving billing discrepancies to prevent aged debt.
· Support the collection of information for insurer tenders and assist in the rollout of insurer pathways and networks.
· Act as a liaison between hospital sites and insurers, including conducting national site visits as necessary.
· Collaborate and manage stakeholders within internal teams—including clinical, finance, legal and operations—to ensure smooth delivery of contracted services.
· Assist hospital sites with consultant profiles on insurer platforms and sourcing tools.
· Develop, deliver and adapt individual insurer growth strategies for PMI accounts.
· Work closely with other Partnership Relationship Managers and the Partnerships Director.
· Report and update regularly on the progress of insurer accounts, with responsibility for progressing the value/volume of each account. 
· Ensure insurer commitments are met, including tracking service quality, reporting, KPIs, so insurers main satisfied. 
· Identify growth opportunities – look for new pathways, coverage, new products, pilots. 
· Address escalations, operational issues or concerns raised by insurers or patients. 
· Act as a ‘PMI expert’ for our hospital sites and staff. 

Person Specification
· Proven experience managing private medical insurers and a strong understanding of the relationship between PMIs and private hospitals.
· Experience in understanding, delivering and negotiating insurer contracts.
· Experience managing, and setting up, insurer networks and pathways.
· Expertise in Healthcode, CCSD coding, and insurer billing processes.
· Confident communicator, able to independently engage with diverse stakeholders including clinicians, hospital directors, finance teams, and external stakeholders.
· Strong negotiation and influencing skills.
· Comfortable handling, analysing, and interpreting data.
· Able to work autonomously.
· High energy, proactive, and solution-oriented mindset.

Person Specification


Criteria
	Criteria
	Essential
	Desirable

	Qualifications
	• 5 GCSEs A*-C (or equivalent)
	• Degree

	Experience
	• Experience managing private medical insurer accounts and relationships
· Existing relationships with PMIs
· Experience negotiating, renewing and managing insurer contracts
· Experience of generating increased insurer referral volume and value
· Experience in setting and delivering individual insurer growth strategies 
· Experience of resolving complex insurer escalations for both insurers and their members



	• Experience working centrally for a private hospital provider managing insurer accounts
· Experience setting up insurer networks and pathways


	Skills and Knowledge
	• Good numeracy skills
• Excellent verbal and written communication skills
• Strong IT skills with ability to quickly adapt to new systems
• Strong proficiency in Excel
• Knowledge of Healthcode
• Understanding of CCSD coding
	• Experience with Power BI

	




Other Factors
	• Ability to work effectively within a team and with senior healthcare professionals
· Strong understanding of insurer pricing tariffs and billing 

· Good knowledge of the PMI market
• Genuine interest in the PMI market
• Self-motivated and able to work autonomously
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