Job Title
Building Services Engineer
Reports to: Building Services / Engineering Supervisor
Location: Hospital Site
Hours: Full time (typically 37.5 hours per week) with participation in an on‑call rota, evenings and weekends as required

Job Purpose
To ensure the safe, compliant, and efficient operation of all building services, engineering plant, and hospital infrastructure. The role supports uninterrupted clinical services through effective planned and reactive maintenance, robust statutory compliance, and proactive management of building assets in a regulated healthcare environment.

Key Responsibilities
Engineering & Maintenance
· Undertake planned preventative maintenance (PPM) and reactive maintenance of building services and fabric, including HVAC systems, electrical systems, plumbing and drainage, mechanical plant, and general building maintenance.
· Inspect, operate, and maintain electrical and mechanical plant, equipment, and systems, identifying faults such as excessive noise, overheating, vibration, or wear, and taking appropriate corrective or temporary safety actions.
· Undertake installation, repair, replacement, and minor refurbishment works, including planned works programmes and minor renovations.
· Use and control systems via the Building Management System (BMS) to maintain efficiency and safety.
· Monitor plant performance to ensure maximum efficiency and report deviations, deterioration, or emerging risks.
Statutory Compliance & Governance
· Ensure full compliance with all statutory, regulatory, and healthcare requirements, including (but not limited to) fire safety systems, water hygiene, electrical safety, COSHH, asbestos awareness, and relevant Health Technical Memoranda (HTMs).
· Maintain accurate maintenance records and documentation to support audits, inspections, and regulatory assurance (e.g. CQC, internal audits).
· Report defects, risks, incidents, and near misses promptly in line with organisational policies.
Health, Safety & Risk
· Work in full compliance with health and safety legislation, organisational policies, and safe systems of work.
· Isolate plant or make systems safe where safety, compliance, or service continuity is at risk.
· Identify and escalate health and safety hazards or failing equipment that could present a risk to patients, staff, or visitors.
Contractor & Asset Management
· Manage contractors on site, including permit‑to‑work processes, supervision of works, and verification of work quality and completion.
· Liaise with the outsourced FM helpdesk and external service providers to ensure accurate job allocation, escalation, follow‑up, and resolution.
· Support asset management by ensuring adequate stocks of spares and consumables are maintained and by contributing to lifecycle and replacement planning.
Operational Support & Team Working
· Provide flexible support across all departments, including general maintenance and decoration duties, to ensure the hospital environment remains safe, functional, and professional.
· Communicate effectively with the Hospital Director, Operations Management Team, and Estates leadership, escalating critical issues appropriately.
· Participate fully in departmental meetings, contributing to continuous improvement, risk mitigation, and service efficiency.
On‑Call & Flexibility
· Participate in an on‑call rota, providing engineering cover during evenings, nights, and weekends as required.
· Work flexibly to meet service demands and departmental KPIs.
Training & Development
· Maintain up‑to‑date technical knowledge and competence through mandatory, statutory, and role‑specific training.
· Attend and complete specialist training (e.g. AP/RP frameworks) where required by the organisation.

Key Performance Indicators (add as needed)
· Completion of planned preventative maintenance to agreed schedules.
· Statutory compliance and audit outcomes.
· Response and resolution times for reactive maintenance.
· Reduction in equipment downtime and service disruption.

Key Working Relationships
· Building Services Supervisors
· Head of Engineering and Technical Projects
· Deputy Director of Facilities and Property Services
· Director of Facilities and Property Services
· Facilities and Property Services Administrator
· Hospital Directorate and Operations Management Team
· Infection Prevention and Control (IPC) Team
· External contractors, suppliers, and service partners

Safeguarding, Equality & Infection Control
· Adhere to safeguarding policies and procedures, escalating concerns in line with organisational guidance.
· Promote equality, diversity, and inclusion, treating all patients, visitors, and colleagues with dignity and respect.
· Comply with Infection Prevention and Control requirements when working in clinical and non‑clinical areas.

Person Specification
Essential
· Experience working in a regulated or healthcare environment (NHS or Independent Sector preferred).
· Proven multi‑skilled engineering experience with strong knowledge of electrical and HVAC systems.
· Sound understanding of health and safety legislation and healthcare compliance requirements.
· Knowledge of L8 Legionella ACOP and water safety within hospital environments.
· Demonstrable fault‑finding ability and competence in reading technical drawings and schematics.
· Excellent organisational and time‑management skills.
· Full UK driving licence (where driving duties are required).
Desirable
· Experience within acute healthcare or hospital settings.
· Experience working with Building Management Systems (BMS).
· Previous exposure to HTMs and healthcare regulatory inspections.

Qualifications
· City & Guilds Level 3 Electrotechnical Qualification (2357/5357) or equivalent in Electrical or Mechanical Engineering.
· City & Guilds Electrical Installations (2382/2383) – 18th Edition.
· Relevant health and safety and statutory compliance training.

This job description reflects the current requirements of the role and may be subject to change in line with service needs and organisational development.
