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JOB DESCRIPTION 		
To support the physiotherapy team by providing specific skilled support work, assisting in the provision of intensive therapeutic treatment programs for individual/groups of patients under the direction of registered physiotherapists.  To work unsupervised in carrying out prescribed treatment programmes with patients and be responsible for organising own patient caseload.  To ensure the continued documentation of care within the electronic patient record, including the completion of any local paper documentation.  Assess and record patient response to interventions and communicate changes to the lead practitioner.  Support the Therapies service through clerical and administration tasks, stock checks, ordering and maintenance of equipment.
KEY TASKS
To provide an effective and professional physiotherapy service to patients using services within PPGH, UK.
Understanding Practice Plus Group Shepton Mallets set clinical criteria, and protocols to follow to adhere to policy.
Excellent communication skills including verbal and written documentation.
Ensure that the patient receives a high standard of care at all times to provide and maintain a good patient experience having regard for their culture, religious beliefs and doctrines.
SCOPE OF ROLE
Clinical/ Professional
The role has clinical, professional, educational/ administrative responsibilities in all aspects of the functions of physiotherapy team.
Work autonomously in supervising patients performing exercise rehabilitation programmes, working to protocols agreed with a registered physiotherapist.
Develop competence in provision of some manual therapy techniques such as massage, facilitated movement sequences, passive stretches etc. 
Develop competence in taking objective measurements, for example goniometer. Accurately record and report the results to allow progression of the treatment programme under agreed protocols.
Treat patients individually/group sessions e.g. within post-operative support groups – in line with agreed protocols.
Undertake follow up calls to defined patient groups following discharge, reporting to a registered physiotherapist and taking further actions as required.  
Give positive encouragement to patients and carers who are working towards regaining independence. 
Contribute to the overall running of the department by attending relevant meetings.
To progress treatment protocols under the direction of registered physiotherapists, nurses or doctors. 
Recognise improvements or adverse developments in patient’s condition, reporting changes to a physiotherapist, nurses or doctors.
Maintain a clean and safe working environment 
The post-holder is expected to be able to analyse patient’s abilities. Demonstrate initiative towards solving their difficulties (with supervision if required) and to provide an opinion on patient’s safety, ability to cope and response to treatment.
Monitor, maintain, store and dispose of equipment in accordance with health and safety procedures.  Carry out regular departmental equipment cleaning and checks as required by local policies.  Report any faults through local reporting systems, and monitor fault rectification.
To effectively liaise with the patients, carers and a range of health and social care staff, to facilitate the rehabilitation process including the safe and timely discharge of patients.
 Organisational
To be competent in the use of relevant equipment or to seek training or advice when necessary to ensure competence. Be responsible for the safe use of equipment and aids during your interventions with patients.
To partake in clerical and administration work as necessary, including answering the telephone, booking appointments, ordering transport, filing, photocopying, storing documentation, logging in statistics. 
To carry out housekeeping tasks to support the service and patient care.
Communicate effectively with patients to help them understand their condition and the need for physiotherapy intervention, to encourage compliance with rehabilitation. This will require excellent verbal and non-verbal communication skills.
To be aware of confidentiality issues in all mediums, including the provision of written information or verbal/telephonic discussions. 
 Comply with Care UK corporate policies e.g. confidentiality policies and procedures.
Occupational Therapy
Perform patient assessments in the Pre-assessment clinic autonomously, identifying equipment needs and post-operative support (having obtained relevant competencies)
Support the Physiotherapy team to facilitate the early discharge planning process by providing specific patient related information.
Liaise with external equipment providers with regards to the supply/installation/cancellations/extensions or need for additional equipment’s.
Provide patients preoperatively with information, exercises and answer questions regarding rehabilitation. 
Communicate with patients and relatives, respecting and acting according to language/cultural differences. 
 Ensure the patient’s home environment will be appropriate for the use of the equipment. 
If a piece of equipment needs to be installed provide a visual and verbal demonstration of how to install the equipment and provide written instructions to achieve safe and correct fitting in the home environment.
Professional
To understand and implement relevant policies and procedures e.g. data protection, basic life support.
To participate in the Therapy service appraisal system and formulation of personal development plans.
To take an active part in ongoing instruction, in-service training and external training courses.
To actively participate in the delivery of in-service training to other Therapy Assistants.
Organise own attendance at mandatory training sessions as required by Care UK.
Be responsible for recording activity in unified records and patient’s notes when appropriate.
To preserve people’s privacy, dignity, equality and respect diversity.
To be aware of the different forms of actual or potential abuse and report suspicions, concerns or complaints to the physiotherapy lead or SMTC Safeguarding Lead 
With your extensive experience in an acute healthcare setting, you will also have:
· NVQ Level 3 qualification
· Confidence working independently with patients, under the direction of a registered physiotherapist
· Strong communication and interpersonal skills
· Ability to plan and prioritise your workload effectively
· Basic computer literacy and experience with clinical documentation
· A caring, respectful, and professional approach to patient care
· Commitment to upholding high standards of confidentiality, equality, and health & safety
· Knowledge of physiotherapy interventions - desirable
· Administrative or basic stock management experience - desirable
· Experience in extended scope competency roles - desirable
What you can expect in return:
· An annual salary of £24,000
· An extensive range of wellbeing and lifestyle benefits
· 25 days holiday increasing with service up to a maximum of 29 days plus bank holidays
· The support you need to grow in your role and continue your professional development
· Mandatory training through our excellent in-house education programme
To apply for the role, click on the link below. If you have any questions, contact sarah.melder@practiceplusgroup.com  in our friendly resourcing team.
Our employment offers are subject to receipt of satisfactory pre-employment checks. At Practice Plus Group, we actively promote diversity and equal opportunities.
Applicants must have the right to work in the UK.
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