Outpatient HCA JD

Job Title
Outpatient Healthcare Assistant (HCA)
Location
HMP Belmarsh Outpatient Healthcare Department
Responsible to
Planned Care Clinical Lead
Job Summary
The Outpatient Healthcare Assistant (HCA) will provide high-quality clinical and non-clinical support.  The post holder will support the delivery of primary care, physical health, mental health, and learning disability services, ensuring care is delivered safely, respectfully, and in line with NHS standards, prison security requirements, and professional boundaries.

Key Duties and Responsibilities
Clinical Duties
· Undertake NHS Health Checks in accordance with national and local protocols
· Assist with and conduct Physical Health checks for Mental Health and learning disability patients, escalating concerns to the appropriate clinician
· Perform phlebotomy competently and safely, maintaining infection prevention and control standards
· Provide wound care, including dressing changes and monitoring healing, within HCA scope of practice
· Accurately record all clinical activity in electronic patient records
· Observe, monitor, and report changes in patients’ physical or mental health to registered staff
Stock Control and Administrative Duties
· Maintain stock control of clinical supplies and equipment
· Ensure clinical areas are well stocked, clean, and compliant with health and safety standards
· Order, rotate, and store stock appropriately, reporting shortages or issues promptly
· Support clinic flow and appointment management within outpatient services
Professional Practice
· Work within NHS policies, prison healthcare procedures, and security protocols
· Maintain confidentiality and professional boundaries at all times
· Demonstrate awareness of safeguarding adults and follow safeguarding procedures
· Contribute to a safe, respectful, and non-judgemental healthcare environment
· Participate in training, supervision, and continuing professional development
Skills and Experience
Essential
· Care Certificate Qualification
· Experience working as a Healthcare Assistant in a healthcare setting
· Competency in phlebotomy.
· Basic wound care
· Good communication and interpersonal skills
· Ability to work calmly and professionally in a challenging environment
· Basic IT skills and ability to use electronic patient records

Desirable
· Experience working in a prison.
Personal Attributes
· Compassionate and respectful approach to patient care
· Ability to work as part of a multidisciplinary team
· Organised, reliable, and adaptable
· Professional, resilient, and able to manage challenging situations
Security and Compliance
· Appointment subject to enhanced DBS check and prison security clearance
· Compliance with all prison rules, policies, and NHS governance requirements


